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1. Ilepeyenb 00pa3oBaTeIbHBIX OPraHU3aLMii, B OTHOIIEHUH KOTOPBIX NPOBOAWJINCH COOp 1
00001menne NHPOPMaALIH 0 Ka4YecTBe YCJIOBHIl 00pa30oBaTe/IbHOM e TeJIbHOCTH

COop u 0000meHne mHDOpPMAMM O KAYECTBE YCIOBHH 0OPa30BATENBHON NEATEIHHOCTH
MMPOBOAWIIMCE B OTHOICHUUN CJICAYIOIINUX OpraHH?;aI.[HfI:

HaumeHoBaHUE oOprann3zanuu Ha3sanue B ompoce

MBY JO «JleTckas mKoixa HCKYCCTBY JleTckas mkoja UCKycCTB

MBY JO «JloM IeTcCKOro TBOPUYECTBAY Jlom nerckoro TBopuecTBa

MAOY ATITO «Mexx03sIiCTBCHHBIH Y4eOHO-KYPCOBOM Mexx03sICTBEHHBIH YueOHO-KYpCOBOM KOMOUHAT
KoMOMHaT «JIeBOKyMCKHI» «JIeBOKyMCKHIT»

MBY 10 «O310poBUTENEHO-00pa30BaTEIbHBIN LIEHTP O310pOBUTEIHHO-00pa30BATENBHBIA LIEHTP
«CBeTISH0K» «CBeTasT40K»

MBY JO «CnoptuBHas mikona «Huka» CnoptuBHasg mikona «Hukay

2. Pe3yabTaTnl 00001eHus1 ”HGOPMAIIUK, Pa3MellleHHOH HAa opUIHAIBLHBIX caliTaX U
UHG(OPMAIMOHHBIX CTEHIAX B MOMeLeHUsIX 00pa30BaTeIbLHbIX OPraHu3anui

Jnst cObopa wuHbOpManuM, pa3MEIIeHHOW Ha OQUIMATBHBIX calTax o00pa3oBaTeIbHBIX
OpraHu3alii, ucrosib3oBajach popma OleHKH, crienuaibHo co3aanHas Oneparopom. [lokazarenu
JUTSI OTICHOYHOM (pOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIICIYIOIIEH HOPMAaTUBHOW Oa3bl:

- Cratbsa 29 denepanpHoro 3akoHa “0O6 oOpa3zoBanuu B Poccuiickoit deneparun’™.

- [locranoBnenue [IpaBurensctBa Poccuiickoit denepammu ot 20 oktssOpst 2021 roga Nel1802 «O6
yTBepkaeHnu [IpaBun pasmenienus Ha o(puIaibHOM caiiTe 00pa3oBaTeIbHON OpraHU3alliy B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn « HTEpHET» N 0OHOBICHUIO HHPOPMAIIHH 00
00pa3oBaTeNIbHOI OpraHu3alum.

- [Ipuka3 denepanbHOl CITyKObI 110 HaI30py B chepe oOpa3oBanus U Hayku oT 14.08.2020 Ne 831
«O0 yTBepKIeHUN TPEOOBAHUH K CTPYKTYype ODHUIIMATBLHOTO caliTa 00pa30BaTEILHOM OpraHU3aluu
B HH(OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «MHTepHeT» u Qopmary mpeacTaBiIeHUs
nHpOpMaTUNY;

- [Ipuka3 MunuctepctBa npocsenieHus: Poccuiickoit @enepamuu ot 13 mapra 2019 roga Ne 114 «O06
YTBEP)KICHUM TIOKa3aTesiel, XapaKTepHU3YyIOLIUX OOIlue KPUTEpUU OIICHKH KayecTBa YCIOBHMA
OCYILIECTBJICHUSI ~ 00pa3oBaTeNbHOM  JIEATEIBHOCTH  OpPraHU3alUsIMH,  OCYIIECTBIISIOIIUMU
00pa3oBaTelIbHYI0  JIEATENbHOCTh [0 OCHOBHBIM  00II€00pa3oBaTeIbHBIM  IIpPOrpaMMam,
oOpa3oBaTellbHBIM MpOTpaMMaM CpeJHEero mnpo(ecCHOHaTbHOTO 00pa30BaHUS, OCHOBHBIM
nmporpaMMmaMm  npodeccuoHanbHOr0  OO0y4eHHMs, JOTMOJHUTEIbHBIM  0O0IIe00pa3oBaTeIbHBIM
MpOrpaMMam».

Onenka caita mnpoBoguinack OrmepaTopoM METOJIOM aHaiu3a O(UIMATIBHOTO —caiiTa
oOpa3oBaTenbHOM opranuzanuu B ceTu "HHTepHeT". B onenke oduiuanbHOro caifta U3y4aauch
MOKa3aTel, XapaKTepHU3YIOIIUe OTKPHITOCTh M JOCTYMHOCTh HHpOpManu 00 OpraHu3alu,
OCYILIECTBISIIONIEH  00pa3oBaTeNbHYI0  JEATEIbHOCTh U JOCTYIHOCTh  0Opa3oBaTeNbHOM
JesTenbHOCTH Jnsi uHBamuaoB (myHkt 1.1, 1.2 m 3.2 u3 mepeuns mnokazareneit [Ipukasa
MunuctepcrBa npocsemienust PO ot 13 mapra 2019 r. Ne 114).

Pe3ynpTaToM OIIEHKM CTal MHTErpajbHBIA TMOKa3aTellb, PACCYMTAHHBIA B COOTBETCTBUU C
“EnuHBIM TIOPSIKOM pacueTa Noka3aTesel, XapakTepu3yoIuX o0Iiue KpUTEpUU OIICHKH KauyecTBa
YCIOBUHM OKa3aHUsl yCIyr OpraHu3alusMu B cepe KyabTyphl, OXpaHbl 3J0pPOBbs, 00pa30BaHUs,
COILIMANIBHOTO 00CTyXKUBaHUs U (DeepatbHbIMU YUPEKICHUSIMHU MEIUKO-COIIMATLHOM SKCIIEPTU3HI,
YTBEp)KICHHbIM npukazom Munrpyaa Poccun ot 31 mas 2018 r. Ne 344n. Onenka oObema
uH(popMallUY, TPEICTABICHHOW Ha cailiTe W Ha CTEHJE OpraHu3allid, B COOTBETCTBHHU C
CYIIECTBYIOIIMMU HOPMATHUBHO-TIPABOBBIMU aKTaMU, OMTMCAaHHOW B Hauajie paszjelna, MPOU3BOJUTCS
mo mkane or 0 mo 35 GamioB — y opraHuzaiuil JOMOJIHUTETbHOTO obOpa3oBanus, rae 0 - 310
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MUHUMaJBHBIH 00beM uH(popManyy, a 39 — MakcuMallbHBIH 00beM. OneHka 00bemMa HHPOpPMALIUH,
IIPEJICTAaBICHHOW Ha CTEHJE OpraHu3aluy, npousBoautTcs mno mkaie ot 0 mo 15, rme 0 — ato
MUHUMaJbHBIH 00beM uHpopMmanmu, a 15 OamnoB — MakcuManbHbli 00beM. B Tabmume 1
MPEJCTaBICHBI PE3yIbTaThl OLEHKA MH()OPMAIMH, MPEACTABICHHOW Ha caiiTe M CTEHJAE KaKJI0Tro
YUPEKACHUSI.

Tabnuna 1.

O0wem uH(bOpMAIHH, pa3MEIICHHON Ha OQUITHATEHOM CaiiTe M CTCHIC OpTaHU3aluH, B COOTBETCTBHH C
KOJIMYECTBOM MaTepUaJIOB, Pa3MEIIEHUE KOTOPHIX YCTAHOBJICHO HOPMATUBHO-IIPABOBBIMU aKTaMH

Opranuzanus Caiir Crenp
JeTckas mKosia UCKycCTB 29 13
Jom nieTckoro TBOpUeCTBa 32 15
MexXx03siCTBEHHbIH y4eOHO-KYpCOBOi KOMOMHAT «JIEBOKYMCKHI» 19 15
O310pOBUTEIHHO-00pa30BATEIBHBIN HEHTP « CBETIITIOK) 25 8
CrnoptuBHas mkona «Huka» 26 13

Ha odunmansHoM caiiTe opraHu3anuil mpeacTaBieHa OoJbInas 4YacTh HHGOPMAIMH U3
HE00X0IMMOTO 00beMa — CpeIHEee 3HAUCHHUE OIEHKH CATOB COCTaBIISICT 26 OalIOB.

[Tocne n3yueHns MaTepuasoB, IPUCIAHHBIX OPraHU3aUsIMHU, OBUIO BBISBICHO, YTO Y BCEX €CTh
cTeH] ¢ uHpopMaluel U Ha CTeHJe pa3MelleHa Bcs HeoOxoaumasi nHbopManus wid Oosbiias eé
9acTh — CpeJHee 3HAUYCHUE OIICHKH CalTOB cocTaBisgeT 13 OallioB.

3. Pe3yabTarhl y10BJAE€TBOPEHHOCTH I'PAKIAH KA4eCTBOM YCJIOBHIA OKa3aHUSA YCJIYT

JUis  OLIEHKM YAOBIETBOPEHHOCTH TpaXkJaH KadecTBOM YCJIOBHM OKazaHUA  yCIYT
WCIIONB30BAJICS MeToj ompoca. Jlyis mpoBemeHWs: ompoca Oblla HCHoJb30BaHa ‘“‘Meroauka
BBISIBJICHUS 1 0000IICHNSI MHEHUS TPaXkJ1aH O KaueCTBE YCIOBUIM OKa3aHUA yCIyr OpraHu3alusmMi B
cdhepe KyIabTyphl, OXpaHbl 3JI0POBBS, 00pa30BaHUs, COIMATLHOTO 00CTY)KMBAaHUA U (heepaIbHBIMH
YUPEKICHUSIMA METUKO-COIMAIBHOM AKcriepTusbl” (Hanee - Meroauka), yreepxkaennas [Ipukazom
MunTtpyna Poccun ot 30.10.2018 N 675H.

B cootBercTBMM ¢ MeToaukol pEeKOMEHIyeMbli OOBEM BBIOOPOYHONW COBOKYITHOCTH
pecnionsieHToB cocTaBiseT 40% oT xoauyecTBa nMoTpeduTeneit yciuyr B roj (06beMa reHepalibHOM
COBOKYITHOCTH), HO He Oojee 600 pecrioHIEHTOB B OJHON opraHu3anuu. Bce opranuzanuu
BBITIOJIHIJIM HOPMY T10 YHCITY PECIIOHACHTOB.

YucneHHOCTh
N UucneHnHoctb Jomns
HasBanmue B onpoce HonyJaTenei
yenyr PECIIOH/IEHTOB PECIIOHIEHTOB
Jlerckas IKoJia HCKYCCTB 644 285 44%
JloM JIeTCKOoro TBOpUecTBa 735 296 40%
MCH(XOSSII/ICTBE:HHLII/I yaeOHO-KypCOBOW KOMOHHAT 130 61 47%
«JIeBOKyMCKuil»
O310pOBUTENBHO-00pa30BaATENBHBIN IIEHT
Aop P HeHtp 307 31 10%
«CBeTISTIOK
CnopruBHas mikona «Hukay 950 489 51%

BrrsBienue u 060011eHre MHEHHH NOTydaTeneil ycayr MpoBOAMIIOCk IO aHKEeTe JUIs oTpoca
noJrydyaresed ycJIyr O KauecTBe YCJIOBHMM OKa3aHUs yCIyr oOpa3oBaTeNbHBIMH OpraHHU3alUsMHU,
pEKOMEHZIOBaHHOH MEeTOAMKONH B COOTBETCTBMM C MOKAa3aTeIsIMM, XapaKTepU3YIOIIUMHU oOIIue
KPUTEPUH OIICHKM KadecTBa YCJIOBUH OKa3aHUS YCIYr 0O0pa30BaTEIbHBIMU OpPraHU3aLUSIMHU,
yrBepxkacHHbIMU [lpukaza MunucrtepctBa npocsemenus P® ot 13 mapra 2019 r. Ne 114.
O3HakoMHTCS ¢ 00pa31ioM aHKeThl MOKHO B [Ipuioxenuu 3 K JaHHOMY OTYETY.

Onpoc npoBOAMICS B JIEKTPOHHOM BHUJE IMOCPEACTBOM CaMO3allOJIHEHHUS aHKEThl B CETH
Nurepuer. Cpoku nposeaeHus onpoca ¢ 8 no 17 asrycra 2023 ropa.



Jliis opranm3anuii Obljia cO37aHa CChUIKA JJIS MPOXOXKICHHS orpoca. [ 03HaKOMIICHHS C
AJIEKTPOHHOM aHKETOM, KOTOpas MCIOJIb30Balach JUisl TMPOBEACHHUS ONpoca B OpraHu3alusx,
HE00X0IMMO MIEPEHTH IO CCBIIKE:

https://docs.google.com/forms/d/e/1FAIpQLSduv4visdvUC00ZKe SVTH2jtBg9yzGtwmilVt
nLtiDGUVgMOQ/viewform?usp=sf link

Ilepeiinem k pe3ynpTaTaM ompoca 00 YAOBIETBOPEHHOCTH TI'paxkJaH KadeCTBOM YCIOBHH
OCYIIECTBIICHUS 00Pa30BaTEIbHON AESTEIBHOCTH.

[lepBbIii BOmMpOC aHKETHl Kacajcsl YIOBJIETBOPEHHOCTH PECHOHICHTOB OTKPBITOCTHIO,
MOJIHOTOW W JIOCTYITHOCTHIO HWH(POPMALMU O [ESITEIHHOCTH OpPraHM3allid, pa3sMElIeHHON Ha
WH(GOPMAIMOHHBIX CTEHJaX B MOMEIIEHUH oprann3anui. CBOTHBIC TaHHBIE 1O JaHHOMY BOIIPOCY
npencrtanieHsl B Tabmuie 2.

Tab6anma 2.

Jlom1st pecIiOHICHTOB, OOpaIABIIAXCS K HHPOPMAIMOHHOMY CTEH/Y M YIOBJICTBOPCHHBIX OTKPBITOCTHIO, MTOJTHOTOMN H
JIOCTYITHOCTHIO HH(OPMAITUH O JCITEIbHOCTH OpraHU3all|y,

pa3MelneHHoi Ha HeM, %

Iloxazarenu OOpamianuce | Y I0OBJIETBOpEHBI
JleTckast IKOJIa MCKYCCTB 90 100
JloM JieTckoro TBOpUecTBa 98 100
Mesxx03aHCTBEHHbIH yueOHO-KYpCOBOI KOMOUHAT «JIEBOKYMCKHID) 97 100
O310pOBUTENBHO-00pa30BaTeNbHBIN IIEHTP «CBETISYOKY 90 100
CnopruBHas mkona «Huka» 84 97

[Toutu Bce pecroHAEHTHI, oOpamiaBirecs K UHQOPMALIMOHHBIM CTEHIAM, YAOBIETBOPEHBI
OTKPBITOCTBIO, TOJHOTOW M JIOCTYIHOCTBbIO HWHGOpMAlMU O JESITENbHOCTH OpraHu3allui,
pa3MeNIeHHOM Ha HUX, JO0JI YAOBIETBOPEHHBIX Koyieonercs ot 97% mo 100%, cpennee 3HaueHue
99%.

Jlanee pecrnoHJEHTaM NpeIaraioch OIEHUTh CBOIO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOW W JOCTYIMHOCTBbIO MH(OpPMAIMK O AEATEIbHOCTH OpraHM3alllM, pa3MelIeHHON Ha eé
obunHuaTEHOM caiiTe B WH(OPMAIMOHHO-TEeJIEKOMMYHUKaMOHHONW cetu "HMHTepHet". CBOIHBIC
JaHHbBIE TI0 TAHHOMY BOIIPOCY IpeacTaBiieHsl B Tabnune 3.

Taodauna 3.

Jlomnst pecrioHIeHTOB, MONB30BABIINXCS O(QUIMAILHEIM CAaliTOM OpraHU3aluy B HHPOPMAIIHOHHO-
TEJIEKOMMYHUKAIIMOHHOH ceTH "VIHTepHeT" M yIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM U TOCTYITHOCTHIO
pa3melieHHoi nHMopManuK o e€ aesTeabHocTH, %

TToka3zarenu [Tonp30Banuce | Y10BJIETBOPEHBI
Jlerckasi IKOJIa UCKYCCTB 86 100
JloM feTcKoro TBOpUYECTBa 95 100
MexX03sCTBeHHBIH y4eOHO-KYPCOBO# KOMOHMHAT «JIEBOKYMCKHII» 79 100
O310pOBUTENBHO-00pa30BaTENbHBIN HEHTP «CBETIISTYOKY 90 89
CnopruBHas mkona «Huka 67 97

[TonaBnsroniee OOJBIIMHCTBO PECIIOHJIEHTOB, I0Jb30BAaBUIMXCS O(UUIHUATBHBIM CcaiiToOM
OpraHu3alliii, yIOBJIETBOPEHO OTKPBITOCTBIO, MOJHOTOW U JOCTYHOCTBIO pa3MeIleHHON
uHGOpMAIIUU O UX AEATENBHOCTH, JI0JIsl YAOBIETBOPEHHBIX KosebneTcs ot 89% no 100%, cpennee
3HavyeHue 97%.

PecnionzieHTaM ObUIO MPEUIOKEHO MOATBEPAUTh HAIWYUE psJia YCIOBUHM, KacaroIluxcs
KOM(pOPTHOCTH  OCYIIECTBJICHUS 00pa30BaTeNbHON JEATENbHOCTH B opranusauuu. Jloio
PECTIOH/IEHTOB, YAOBJIETBOPEHHBIX YCIOBUAMH KOM(MOPTHOCTH, BBl MOXeTe yBUETh B Tabnuie 4.


https://docs.google.com/forms/d/e/1FAIpQLSduv4vJsdvUC00ZKe_SVTH2jtBq9yzGtwm1Vt_nLtjDGUVqMQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSduv4vJsdvUC00ZKe_SVTH2jtBq9yzGtwm1Vt_nLtjDGUVqMQ/viewform?usp=sf_link

Tao6auna 4.
Jlo11st pecrioHACHTOB, YIOBIETBOPEHHBIX YCIOBUSIMHI KOM(OPTHOCTH OCYILIECTBICHHS 00pa30BaTeIbHON AESTEIbHOCTH
B OpraHuszauuu, %
Y n10B1E€TBOpEHBI
KOM(OPTHOCTHIO
TIPE/IOCTaBIICHUS YCITyT
B OpraHu3alyi

Ycnosust kompopTHOCTH

JleTckas mKosia UCKYCCTB 97
JloM fieTckoro TBopuecTBa 99
Mexx03sICTBEHHbIH y4eOHO-KYpCcoBOi KOMOHMHAT «JIeBOKYMCKHID) 98
O3710pOBUTEIHHO-00pa30BATEIBHEIN MEHTP «CBETIITIOK) 94
CnoptuBHag mkosna «Hukay 93

[TopaBnsroniee OONBIIMHCTBO PECIOHACHTOB YJOBJIETBOPEHO YCIOBUSIMH KOM(OPTHOCTH,
JI0JIs1 yIIOBJIETBOPEHHBIX Kosebnercs ot 93% mo 99%, cpennee 3Hauenue 96%.

VY4yer Hanuuus ycloBUA KOMGOPTHOCTHU BeJICS IPU NOMOIIH (POPMBI, KOTOpasi UCTIOJIb30BaIach
TaKKe I OLEHKM Haluuusg HHPOpMAlMM Ha HMHMOPMAIMOHHOM CTEHAE OpraHu3aluu u
JOCTYITHOCTH YCIYT JUIsl MHBaIUIOB (HocTynHa B [lpunokeHun 2 k gaHHOMY OoT4ery). B onenke
M3y4aauch nokasarenu kpurepus “KomboptHocTh ycinoBuii npeaoctaBieHus yciuyr’ (MyHKT 2.1 u3
nepeyns nokasarenei [Ipukaza Munucrepcrsa npocsenienust Poccuiickoit @eaeparuu ot 13 Mapra
2019 roma Ne 114).

Omneparop BBISIBUI HAJTUYHME BCEX HEOOXOAMMBIX YCIOBUN KOM(OPTHOCTH MPEAOCTaBICHUS
YCIIYT' B OpTraHU3aIusX.

Crnenyrommii  BOIIpOC — Kacajcsi  YAOBJIETBOPEHHOCTH  PECIHOHJIEHTOB  JIOCTYITHOCTBEO
MIPEeIOCTABJICHUs yCIyr A MHBAIMIOB B opraHu3anuu. Ha mgaHHbIN Bompoc ObLIO MPEIIokKEeHO
OTBETUTh TOJBKO JIMI[AM, HWMEIOIIUM YCTAaHOBJEHHYIO TpYIIy HWHBAIUIHOCTH WM HX
npencraButensiM. CBOIHbIE JaHHBIE TIO JAHHOMY BOIIPOCY IpeacTaBieHbl B Tabmune 5.

Tabauna 5.

JloJist pecrioHACHTOB, UMEIOLIUX YCTAHOBICHHYIO TPYIITY HHBAJIMIHOCTH (MU UX MPEICTaBUTENN),
yIIOBJIETBOPEHHBIEC JOCTYITHOCTBIO MPEIOCTaBICHUS YCIIYT JUIl HHBAIKUIOB, %0

TToka3zarenu Y 10BIIETBOPEHBI
Jlerckas 1IKoJia HCKYCCTB 99
JloM JieTcKoro TBOpUYecTBa 100
MexXx03sICTBeHHBIH yu4eOHO-KYpCOBO# KOMOHMHAT «JIEBOKYMCKHI» 100
O310pOBUTENBHO-00pa30BaTeNbHBIN IIEHTP «CBETISTYOKY 100
CnopruBHas mikona «Hukay 91

B deTbIpe opranuzanusax Bce WM IOYTH BCE PECIIOHIEHTHI, UMEIOIINE YCTAHOBIEHHYIO I'PYIIITY
MHBAIUJHOCTH (MM UX MPEICTABUTEIM), YIOBIECTBOPEHB! JTOCTYIHOCTBIO MPEIOCTABICHUS YCIYT
JUIS UHBAIIUOB, JI0JIA YIOBIETBOPEHHBIX cocTanisieT 99-100%:

1. Jlerckas mIkoya UCKYCCTB

2. JloM #eTckoro TBOpYeCTBa

3. Mexxo3siicTBeHHBIN y4eOHO-KypCOBOI KOMOMHAT «JIeBOKYMCKHUIi»
4. O310poBUTEIBHO-00pa30BaTEIbHbIN LEHTP «CBETISTUOKY

B CrnoprusHoii mikone «Huka» mnonamistoniee OOJBIIMHCTBO PECHOHICHTOB, HMMEIOIIHUX
YCTaHOBJICHHYIO TPYNIy UHBAIMAHOCTH (WJIM UX MPEICTABUTENN), YIOBIETBOPEHO JOCTYITHOCTbHIO
MIPEOCTaBIEHUS YCIYT ISl UHBAJIHUJIOB, JI0J1s YIOBJIETBOPEHHBIX cocTaBiseT 91%.

B nponecce nocemenus opranuzanuu OneparopoM TOCTYNHOCTh YCIYT JUIsl MHBAJIUIOB
u3yyanach METOJ0M HaOJIOJeHHs. YUeT BeJcCs MpH MOMOIIU (OpPMBI, paHEee MCIOIb30BAaHHON IS
OLIGHKM Hanuuus MHPOpPMalMU Ha WHPOPMALMOHHOM CTEHJIE OpraHU3alMd U HAJU4YUS YCIOBHM
koM¢popTHOCTH (HocTynHa B [Ipunoxkennu 2 k JaHHOMY OTYeTy). B olleHke u3ydanuchk rnokasaresu
kputepus “JlocTynmHOCTb yeiyr s uHBanuaoB” (myHKT 3.1 u 3.2 u3 nepeuns nokaszarenei [Ipukasza



MunucrepcTBa npocBenieHuss Poccuiickoit ®denepanmu ot 13 mapra 2019 roma Ne 114).
OneHuBanuch B TPYIIIBI IOKa3aTENeH:

- 000pyI0BaHHE TEPPUTOPHH, NPUJIECTAIONICH K 3MaHHUSIM OPraHMW3alUU, U MOMEIIEHUH C y4eTOM
JOCTYITHOCTH U1 MHBAIMIOB (5 moka3areseil);

- ofecrieyeHne B OPraHU3alMHM YCIOBHH JIOCTYITHOCTH, MO3BOJISIIOIIMX HMHBAIHMIAM TIOJIy4aTh
o0Opa3oBaTeNIbHBIC YCIYyTH HApaBHE ¢ PYyruMu (6 oKa3aTeei).

B Tabnumax 6 u 7 mpeacTaBieHbl pe3ynbTaThl OLEHKU AOCTYIMHOCTH YCIYT JJIsl HHBAJIU/IOB,
XapakTepU3ymIue Hamn4yne ycinoBuid. Homepam B Tabnmiie COOTBETCTBYIOT CIEIYIOUINE YCIOBHUS
JTOCTYIMHOCTH JUTsl HHBAJIU/IOB:

1 - O6opymoBaHrEe BXOJHBIX TPYII MAHTYCAMH WUJIHU TI0JbEMHBIMU TIATHOpMaMu

2 - Hanmnuue BBIJCIIEHHBIX CTOSTHOK JJTs aBTOTPAHCIIOPTHBIX CPEJICTB MHBATHJIOB

3 - Hanmmume amanTupoBaHHBIX TU(TOB, MOPYIHEH, PACITUPEHHBIX ABEPHBIX TPOESMOB

4 - Haiinune CMEHHBIX Kpecem-KOJsICOK

5 - Hanmmuue criennaibHO 000pYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIIICHUH B OpraHu3aiiu

Tabauna 6.
OGopy/10BaHHE TEPPUTOPHH, IPUIIETAIONICH K OpPraHU3aIMH, U €€ TIOMEIICHH C yIEeTOM JOCTYIHOCTH TSl HBAINIOB
1 - obopynoaHo, 0 - He 000pyIOBAaHO

VYc10BUS JOCTYIHOCTH I MHBAIHOB 1 2 3 4 5 CyMMav
YCIIOBHH
JleTckas IKoJIa HCKYCCTB 1 1 1 1 0 4
JloM JieTckoro TBOpUecTBa 1 1 1 0 0 3
Mesxx03aHCTBEHHbIH yueOHO-KYpCOBOI KOMOUHAT «JIEBOKYMCKHID) 1 0 1 0 0 2
O310pOBUTENBHO-00pa30BaTeNbHbIN IIEHTP «CBETISYOKY 0 0 0 0 0 0
CnopruBHas mkona «Huka» 1 1 1 0 0 3

4 13 5 ycnoBUSIMU JOCTYIMHOCTHU JJIsi HHBAJIMIOB 000pyI0BaHA TEPPUTOPHUS, MpUJIeraronas K
OpraHu3aiusaM, 1 nomemnieHus JleTckoi Kokl HCKYCCTB.
B nByx opranmzanusax ooecriedeHo 3 u3 5 yCIOBUs JOCTYITHOCTH:
1. JloM meTckoro TBOpYecTBa
2. CnopruBHas mkoja «Hukay.
B Mexxo3giicTBEHHOM y4eOHO-KypCcOBOM KoMOWHaTe «JIEBOKYMCKHMIT» BBITIOJIHEHO 2 U3 5
YCIIOBUN JOCTYIHOCTH JIJIs1 MHBAJIUJIOB.
B O3gopoBurensHO-00pazoBaTebHOM IeHTpe «CBETJISUOK» OTCYTCTBYIOT —KaKHe-THO0
YCIIOBUS JOCTYIMHOCTH JJIsl UHBAJIH]IOB.

Yaiue Bcero B OpraHu3anugax oOecreyeHo HaJINIHE O60py,I[OBaHI/IH BXOIHBIX I'PYHII ITAHAYCaMU
U1K IIOABbCEMHBIMU HHaTQ)OpMaMI/I.
CI/ITyaI_[I/IH ¢ obecIieueHEeM B OpraHnn3anuun YCJ'IOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIAOINNX NHBAJINIaM

noJtydaTh 00pa3oBaTelibHbIE YCIYyTH HapaBHE ¢ ApyruMu, oOcTout styunie (Tadnuua 7).
Howmepam B Tabnuiie 7 COOTBETCTBYIOT CIIEAYIOIINE YCIOBHSI JOCTYITHOCTH:

1 - Jly6nupoBaHue Ui MHBAJIUAOB 10 CIIyXY M 3pEHHIO 3BYKOBOI U 3pUTENbHON HH(pOpMau

2 - JlyonupoBaHue HaJmucel, 3HakoB M NHOW TEKCTOBOM U rpaduueckoil nHGopMaIiy 3HakaMu,

BBITNIOJTHEHHBIMU penbeHO-TouedHbIM MmpudTOM bpaiins

3 - BO3MOKHOCTb IIPEIOCTaBIECHUS MHBAJIHUJIAM 110 CIYXY (CIyXY U 3p€HHIO) YCIYyT

cypAaomnepeBoYrKa (TudaocypaonepeBoaunKa)

4 - Tlomorp, oka3piBaeMasi pabOTHUKaMH OpraHU3alMH, TPOIIEAIIUMHI He00X01uMoe 00ydeHne

(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COTIPOBOXKICHHSI paOOTHUKAMU OpraHU3aluN)

5 - Hannuume BO3MOKHOCTH MPEAOCTABICHHS YCIYTH B JUCTAaHIIMOHHOM PEXXUME HITH Ha IOMY

6 - Hanuuue anpTepHaTUBHON Bepcuu 0(UIMATBLHOTO caiiTa opraHu3aiuu B cetu MHTepHeT s

VHBAJIUIOB IO 3PEHUIO



Tao6auna 7.

Oo0ecrieueHre B OpraHU3aIiy YCIOBHI JIOCTYITHOCTH, MO3BOJISIOIINX HHBAIHIAM MOIy4aTh 00pa3oBaTelbHbIE
YCIIYTH HapaBHE C IPYTHMHU

1 - obecrieueno, 0 - He obecreueHo

Cymma
VY cnoBus JOCTYITHOCTH JUI HHBAJINAOB 1 2 3 4 5 6 yetoBui
JleTckas mKosia UCKYCCTB 1 1 1 1 0 1 5
JloM fieTckoro TBopuecTBa 0 0 0 1 1 1 3
MexXx03sICTBEHHbIH y4eOHO-KYpCcOBO# KOMOHMHAT «JIeBOKYMCKHID) 0 0 0 0 0 0 0
O310pOBUTENBHO-00pa30BaTENbHBIN IEHTP «CBETISTYOKY 0 0 0 0 0 1 1
CnopruBHas mkona «Huka» 1 1 0 0 0 1 3

5 u3 6 ycnoBusl JOCTYMHOCTH, MO3BOJISIIOIIMMU HHBAJIUIAM MOJy4aThb OOpa3oBaTENbHbIE
YCIIYTH HapaBHE C APYrUMH, oOecriedeHbl B J[€TCKOM MIKOJIe UCKYCCTB.

B nByx opraHu3anusx BHIIOIHEHO 3 U3 6 YCIIOBUI TOCTYITHOCTH:

1. JloM meTckoro TBOpYecTBa
2. CnoprtusHas mkona «Huka»

B O3znmopoButenbHO-00pa3oBaTelbHOM IeHTpe «CBeTISII0K» coOmoaeHo 1 w3 6 ycrmoBuid
JOCTYITHOCTH.

B Mexxo3siicTBEHHOM y4eOHO-KypCOBOM KOMOWHATE «JIeBOKYMCKHIT» OTCYTCTBYIOT KaKue-
00 yCIOBUS JIOCTYMHOCTH, MO3BOJIAIOIIMMHU HHBAJIWAAM IOJy4aTh OOpa3oBaTelbHbIE YCIYyrd
HapaBHEe C JPYTUMHU.

Yamie Bcero B opraHuzaluax oOecreueHo Haluuue aJbTepHaTUBHON BEpCUM O(UIIMaIbHOTO
caifta opranuzauuu B cet IHTEepHET /Ui HHBAJIUIOB MO 3PEHUIO.

Crnenytoririe BOIPOCHl Kacajluch YAOBIETBOPEHHOCTH PECTIOHACHTOB J00OPOKETATENbHOCTHIO
Y BEXKJIMBOCTBIO IBYX TUIIOB PAaOOTHUKOB:

- o0ecreynBaroUX MEPBUYHBII KOHTAKT C MOCETUTEISIMU U HH(OpPMUpOBaHHE 00 yciayrax Mpu
HEMOCPEJCTBEHHOM OOpaIlleHUU B OPTaHU3alIHIo;
- o0ecreynBaloUX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPH 00palieHuH B OpraHu3aluio.

CBoHBIE AaHHBIE IO JAHHOMY BOIIPOCY IpecTaBiieHsl B Tabmuie 8.

Ta6auna 8.

YV IOBJIETBOPEHHOCTH PECITOHICHTOR TOOPOKENATEIFHOCTHIO M BEKIHBOCTBIO pAOOTHHUKOB, TPH OOpAICHHUH B
o0pa3oBaTenbHOI opranu3aiuu, %

ObecnieueHne

MEPBUYHOTO OobecrnieueHue
Tun B3auMozeiicTBus pabOTHUKA C MOIyYaTeIeM YCIyTH KOHTaKTa U HETIOCPEICTBEHHOT O

UHGOPMHUPOBAHUE | OKa3aHMS YCIYTH
00 ycayrax

Jlerckas 1IKoJia HCKYCCTB 98 99
JloM JIeTCKOoro TBOpUecTBa 100 100
MexXx03sICTBeHHBIH y4e0HO-KYpCOBO# KOMOHMHAT «JIEBOKYMCKHII» 98 98
O310pOBUTETHHO-00pa30BaTEIbHBIN HEHTP «CBETIITIOK 94 97
CnopruBHas mikona «Huka» 96 94

[TonaBnsromiee OOJBIIMHCTBO PECHOHAECHTOB YIOBIETBOPEHO JOOPOKENATENIBHOCTBIO U
BEXJIMBOCTBIO PAOOTHHUKOB IpHU OOpallleHMH B OpPraHU3allid MpH NEpBUYHOM KOHTAKTE (J10Jis
yIoBIeTBOPEHHBIX Komnebnercss ot 94% no 100%, cpemnee 3Hauenue 97%) u B mporecce
HEMOCPEICTBEHHOIO0 OKa3aHMs YCIyru (IoJs YIOBIETBOPEHHBIX Kosebnercs oT 94% mo 100%,
cpennee 3HaueHue 98%).

Taxoke 3amaBajcs BONpoc 00 yIOBIECTBOPEHHOCTH PECIIOHAEHTOB J00pOKENATeNbHOCTBIO U
BEXJIMBOCTHIO paOOTHUKOB OpraHM3aluii, C KOTOPBIMU OHM B3aUMOJIEHCTBOBAIIN B JUCTAHIIMOHHOMN
¢dopme. CBoHBIE TaHHBIE 110 JAHHOMY BOIIPOCY MpeacTaBieHsl B Tabmuie 9.



Tao6auna 9.
Y I0BIETBOPEHHOCTH PECIIOHACHTOB TOOPOXKETATEIIEHOCTHIO U BEKIHBOCTHIO PAOOTHUKOB, MIPH UCTIONH30BAHUN
JTUCTAHITMOHHEBIX (hOPM B3aUMOICHUCTBHS ¢ OpraHu3aImei, %o

Ioxa3atenu ITonp3oBanuck | YIOBIETBOPEHBI
JleTckas mIkoja NCKYCCTB 82 100
JloM JeTcKoro TBOpUECTBa 97 100
MexX03sICTBEHHbIH y4eOHO-KYpCOBOi KOMOMHAT «JIeBOKYMCKHII» 77 100
O310pOBUTEIHHO-00pa30BATEIBHEIN HEHTP «CBETIITIOK) 84 100
CnopruBHas mkona «Huxa» 73 99

Bce wim modytH BCe PECMOHACHTHI, IOJH30BABIIMECS JUCTAHIIMOHHBIMU (HOpMaMu
B3aMMOJICHCTBHS, YIAOBICTBOPEHBI JO0OPOKEIATEIBPHOCTRIO W BEKIHUBOCTHIO PAOOTHHKOB, JOJIS
ynoBieTBOpEHHBIX Koseonercst oT 99% no 100%, cpennee 3HaueHune 99%.

B 3akirodeHue pecrioHICHTOB MOTPOCHIIN JaTh OOy OLEHKY opraHu3aiuu. J[ias 3Toro
ObUTO 3aJaHO TPU BOMPOCA O TOTOBHOCTH PEKOMEHIOBATh OPraHW3allMi0 CBOMM 3HAKOMBIM M
POJICTBEHHHUKAM, YIOBJIETBOPEHHOCTH OPraHU3AIMOHHBIMHM YCIAOBHSIMH IPEIOCTABICHUS YCIYT U
YIOBJIETBOPEHHOCTH B II€JIOM YCJIOBHSIMU OKa3aHUS yCayr B opranusainu. CBOJHBIC JaHHBIC 10
JAHHBIM BOTIpocaM mpejcraBiieHsl B Tadmure 10.

Ta6auna 10.
OO01as orieHKka opranu3saiuii, %
I'oroBHOCTH Y 10B1ETBOPEHHOCTH
Y 10B1ETBOPEHHOCTH
PEKOMEHI0BATH OpraHn3alfuOHHbIMH
B I[€JIOM YCJIOBUSIMU
IToxa3zaTenu OpraHnu3anun YCII0BUSIMHU
OKa3aHMs YCIyT B
CBOHMM 3HAaKOMBIM IpEeJOCTaBICHUS
OpraHu3aLix
U POJICTBEHHHKAM yCIIyr
Jlerckas 1IKoJIa HCKYCCTB 98 99 99
JloM JieTckoro TBOpUecTBa 100 100 100
MexXx03sIiCTBeHHBIH y4eOHO-KYpCOBOi 08 08 98
KoMOHHAT «JIeBOKyMCKHI»
O310poBUTENBEHO-00pa30BaTENIbHbIN LEHTP
100 97 97
«CBeTII40K»
CnopruBHas mkona «Hukay 98 95 97

[TonaBnstomee OOJBITUHCTBO PECTIOHJIEHTOB TOTOBO PEKOMEHIOBATh OPraHHM3allid CBOUM
3HAKOMBIM U POJCTBEHHUKAM (JI0JIs1 yIOBIETBOPEHHBIX KosieOiercs oT 98% mo 100%, cpemnee
3HaueHne 99%), MOBOJBHO OpraHU3allMOHHBIMU YCIIOBHSMHU MPEAOCTABJICHHUS yCAyr (I0is
ynoBIeTBOPEHHBIX Kojebaetcs oT 95% mo 100%, cpennee 3nauenue 98%) u ycnoBUsSMHU OKa3aHUs
YCIIYT B 1I€I0M (I0JIs YIOBJIETBOPEHHBIX KoJiebneTcst oT 97% mo 100%, cpennee 3HaueHue 98%).

4. 3HavyeHHs MO KAKAOMY NOKA3aTeJII0, XapAKTePU3YyIleMy 001He KPUTEePUH OLCHKH
KAa4yecTBA YCJIOBHUIl OKa3aHHS yCJIYr 00pa30BaTeIbHbIMH OPraHU3aALUSIMU

B cootBercTBuu ¢ myHkToM 5 «IIpaBui c6opa 1 060011eHNS HHPOPMAIIUU O KaueCTBE YCIOBUIN
OKa3aHHUs YCIYT OpraHu3alusIMU B cepe KyIbTypbl, OXpaHbl 3A0POBbsl, 00pa3oBaHus, COIMATEHOTO
obcinyxuBaHusi W (QenepalbHBIMH  YUYPEXKACHUSIMH  MEIUKO-COIHAIBHON  DKCHEPTU3BIY,
yTrBepxaeHHbIX [locranoBienuem [IpaButenscta PO ot 31 mas 2018 r. N 638, nannbie B Tabmuiax
npescTaBieHbl B opmare, obecreunBaroieM BO3MOXKHOCTh JalbHeIeil 00paboTKU JAaHHBIX U
pa3MenieHre Ha OQHUIMAIBLHOM calTe AN pa3MelleHuss MHPOPMAIMU O TOCYIJapCTBEHHBIX U
MYHUIMNIABHBIX yapexaeHusx https://bus.gov.ru

YHucneHHOCTh
N UucneHHoCTh Homns
Ha3sanue B onpoce HOJ1y4aTeNen
PECIIOH/IEHTOB PECIIOH/IEHTOB
ycayr
JleTckasi MKoIa UCKYCCTB 644 285 44%
JoMm nieTckoro TBOpuecTBa 735 296 40%



https://bus.gov.ru/

YHCIIeHHOCTD
N UucneHHOCTh Homns
Ha3sanue B onpoce HoJIy4aTesen
PECIIOHAEHTOB PECIOHAEHTOB
yeayr
Mekx03IiCTBEHHBIN YU4eOHO-KYpCOBOI KOMOUHAT
c v P 130 61 47%
«JIeBOKyMCKMID»
O310pOBUTENHHO-00pa30BaTEILHEIHN IIEH
ROP P HerTp 307 31 10%
«CBETIII0K»
CrioptuBHas 1mkona «Hukay 950 489 51%

1. OTKPBITOCTH U JOCTYMHOCTH HH(OPMANIMH 00 OPraHU3ALMHU, OCYILECTBISI0ONIE! 00pa30oBaTEIbHYIO

neATeJILHOCTh

1.1.1. O6beM uHpOpPMAIUH, Pa3MEIICHHOW Ha HHGOPMAIIMOHHBIX CTCHIAX B IIOMEIIICHUU BhINONHEHIE

OpraHH3all|H, TI0 OTHOIICHHIO K KOJMYECTBY MaTEpUaliOB, pa3MelIeHHEe KOTOPhIX YCTaHOBJIEHO HHMKaTOpa

HOPMATHBHO-TIPABOBBIMH aKTaMH

JleTckas mkomna UCKyCcCTB 13 15

JloM nieTckoro TBOpuecTBa 15 15

MexXx03sICTBeHHbIH y4e0HO-KYpcoBOi KoMOHMHAT «JIEBOKYMCKHI» 15 15

O310pOBUTEIHHO-00pa30BaTEIBHBIN IEHTP «CBETIITIOK) 8 15

CnoptuBHag mikona «Hukay 13 15

1.1.2. O6beM uHpOpPMAIUK, Pa3MEIICHHON Ha OPHUIIMAIEHOM CalHTe OPTaHU3aIH, 110 OTHOIICHUIO Beimonnenue

K KOJIMYECTBY MATEPHUAJIOB, PAa3MEIICHNE KOTOPHIX YCTAHOBJICHO HOPMATHBHO-ITPABOBBIMU aKTaMU HHAUKATOpa

JleTckast IKOJIa MCKYCCTB 29 39

JloM JieTcKoro TBOpUecTBa 32 39

Mesxx03aHCTBEHHbIH yueOHO-KYpCOBOIl KOMOUHAT «JIEBOKYMCKHID) 19 39

O310pOBUTEIHHO-00pa30BaTEIbHBIN HEHTP «CBETISTUOK» 25 39

CnopruBHas mikona «Hukay 26 39

1.2.1. Hanuuue n GpyHKIMOHMpOBaHNE HA OQUIMATIBHOM CaiiTe OpraHu3anuy HHPOpMALUH O Brinonnenue

JMCTaHIMOHHBIX ClIoc00ax B3aMMOJCHCTBUS C MONYYaTeISIMU YCIIYT MHIUKATOpa
B nanuuuu n KLHOHUPYIOT Oonee TpEx

Jletcias wikoiia HCKkyCCTB uHCTaHuHOHHi};ch]i)c%og};3aHMoz[eﬁcr;Bm1 100
B nanuuuu u KLIMOHHU T Oonee TpEX

Jlom JeTcKoro TBoptiecTsa HHCTaHuHOHHg;};chuoc060§y1:§aHMoz[eﬁTcI;Bm 100

Mexx03sICTBeHHBIH ya4eOHO-KYpCOBOit B Hanmmunu u QyHKIIMOHUPYIOT Ooee TpEX 100

KOMOMHAT «JIeBOKyMCKHII» IUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIECHCTBUSI

O310pOBUTETHHO-00pa30BaTEIHHBIH KOHH%CT? O (YHKIHORMPYIOIIIX CTI0CO00B

HeHTp «CBETIAIOK B3aUMOJIEHCTBHS (OT OJTHOTO JI0 TPeX 3 90
BKJIFOUHTENIHHO)

CnopruBHas mkona «Hukay B namrium u pynkunonnpyior 60J1eeva & 100
JMCTAaHIMOHHBIX CIIOCOO0B B3aUMOJEHCTBHS

1.3.1. Yncno momy4aTeneil yeayr, YIOBICTBOPEHHBIX Ka9eCTBOM, TIOJIHOTON U TOCTYITHOCTHIO

HH(OPMALIUH O IeITeTbHOCTH OpTaHNu3alMH, Pa3MEIEHHOH Ha I/IH(I)OpMa]_[I/IOHI;IBIX CTEHJax B BhiodHeHIe

MIOMEIIEHUH OPTraHU3aliH 110 OTHOLIEHHIO K YHCITy ONPOIISHHBIX IOTydaTenel yCuyr,

OTBETHBIIMX Ha COOTBETCTBYIOIINIT BOIIPOC aHKETHI (YIUTHIBAIOTCS OTBETHI TOJIBKO TEX HHIpkaTopa

PECIIOH/ICHTOB, KOTOPbIe 00pallainch K MHPOPMAIIUHU Ha CTCH/IE)

Jlerckasi IKoJia HCKYCCTB 256 257

JIoM JIeTCKOro TBOpUECTBa 289 289

MexX03IHCTBEHHBIN YaeOHO-KYpCOBOH KOMOMHAT «JIeBOKYMCKHID) 59 59

O310pOBUTEIBHO-00pa30BaTeNbHBIN HEHTP «CBETISIYOKY 28 28

CnopruBHas mikona «Hukay 397 409

1.3.2. Yncrno momydaTeneil yeiuyr, YIOBICTBOPEHHBIX KA9eCTBOM, TIONTHOTON U TOCTYITHOCTHIO

HHGOPMAILIUK O NeITebHOCTH OpraHU3aINH, pa3Me£uéHH0p"1 Ha O(HIHATEHOM caiTe OpraHH3aLHi BolIOHEHIC

TI0 OTHOIICHHUIO K YUCITY OMPOLICHHBIX MONyYaTeNeil yCIIyr, OTBETHBIINX Ha COOTBETCTBYIOIIUHA

BOIPOC AHKETHI (YUUTHIBAIOTCSI OTBETHI TOIBKO TE€X PECTIOHICHTOB, KOTOPBIE 00paIalich K HHAHKaTOpa

nH(popManuu Ha caiire)

JleTckas NIKoIa MCKyCCTB 244 | 245
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1.3.2. Yucno nonyvatenei yciyr, YAOBIECTBOPEHHBIX KAUECTBOM, OTHOTON U JIOCTYITHOCTHIO
nH}opManuH 0 JAesATeIFHOCTH OpraHu3alny, pa3MeIEHHON Ha OHINATFHOM caiiTe OpraHU3aluH BhlOIHEHIE
I10 OTHOIIEHHUIO K YUCITY ONPOIIEHHBIX ITOJyJYaTeNied yCIyT, OTBETHBIINX HA COOTBETCTBYIOIINH ——,
BOIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOIBKO TE€X PECTIOHICHTOB, KOTOPBIE 00paIalich K p
nH(opManuu Ha caiite)
JloM JieTckoro TBOpUecTBa 282 282
Mexx03sICTBEHHbIH y4eOHO-KypcoBOi KoMOHMHAT «JIEBOKYMCKHI» 48 48
O3710pOBUTEIHHO-00pa30BATEIBHEIN IEHTP «CBETIITIOK) 25 28
CnopruBHas mkona «Huxa» 321 330
2. Kom¢opTHOCTH yC/I0BHii MpegocTaBIeHUS YCJIYT
. Bremmonnenue
2.1.1. Hanuymre KoM(OPTHBIX YCIOBU JUISl IPEJOCTABICHHS yCIIyT
WHJMKaTopa
Hanuuue niatu u 6onee KoM(OPTHBIX YCIOBHUN /ISt
Jlerckas mIkoja NCKYCCTB 100
NPeIOCTaBIICHUS YCIYT
Hanvuve niatu u 6onee KOM(OPTHBIX YCIOBUN /IS
Jlom neTckoro TBOpuecTBa 100
NpeIOCTaBIICHUS YCIyT
MexX03IHCTBECHHBIN Y4eOHO-KYPCOBOU Hanuuwne nsty 1 6oj1ee KOM(POPTHBIX YCIOBHM IS 100
KOMOUHAT «JIeBOKYMCKUID» MIPEAOCTABIICHUS YCIYT
O310pOBUTENBHO-00pa30BATENbHBIN Hanuue niatu u 6onee KOM(MOPTHBIX YCIOBHH ISt 100
HeHTp «CBEeTISUOK) NpeIOCTaBIICHUS] YCIyT
Hannuue st u Gonee KOM(POPTHBIX YCIOBUH JUIst
CnopruBHas mkona «Huka» Gop Y 100
NpeIOCTaBIICHUS] YCIyT
2.3.1. Yuco noydaTesel yeayr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBIO PEIOCTABICHUS YCIYT BhiONHeHHE
OpFaHHBaL[HCﬁ, 110 OTHOIICHHIO K YUCITY OIPOIICHHBIX nonyanenei/'I yciayr, OTBETUBIINX Ha MHIMKATOpa
JTaHHBIN BOIPOC P
Jlerckas 1IKoJIa HCKYCCTB 276 285
JloM JieTckoro TBOpUecTBa 293 296
MexXx03sIiCTBeHHBIH y4e0HO-KYpCOBO# KOMOHMHAT «JIEBOKYMCKHI» 60 61
O310pOBUTENBHO-00pa30BaTeNbHbIN IIEHTP «CBETISYOKY 29 31
CnopruBHas mikona «Huka» 455 489
3. JIoCTYIHOCTD YCIYT JJ1s HHBAIHI0B
3.1.1. Hanuvue B MOMENICHUSX OpraHU3alluK COLUATBHON cepbl U Ha MpUIIeraroiieil Kk Her Brmmonanenune
TEPPUTOPUH YCIOBUH JOCTYIIHOCTH JJIsl HHBAJIHJIOB UHMKaTOpa
KonuuecTBo ycnoBuit JOCTYITHOCTH OpraHU3aIUU
Jlerckas IKoJIa HCKYCCTB Y AOCTyI P 4 80
JUTS MHBAJIUAOB (OT OTHOT'O JO YETHIPEX)
KonuuecTBo ycnoBuii JOCTYITHOCTH OpraHU3aIin
JloM fieTcKoro TBOpUYECTBa Y AOCTyI p H 3 60
JUTS MHBAJIUAOB (OT OTHOT'O JO YETHIPEX)
MexxX03IUCTBEHHBIN yaeOHO-KypcoBoll | KonmmuecTBo ycmoBuil OCTYITHOCTH OpraHU3aIiN 2 40
KOMOUHAT «JIeBOKYMCKHID» JUTS MHBAJIAAOB (OT OTHOT'O J0 YETHIPEX)
O310pOBUTETHHO-00pa30BATEIHHBIN OTCYTCTBYIOT YCIIOBHSA JOCTYIHOCTH ISt 0
LEeHTp «CBETITI0K» VHBAJINJIOB
KonngectBo ycnoBuii JOCTYITHOCTH OpraHU3alUN
CnopruBHas mikona «Huka» y AOCIYI P H 3 60
JUTS MHBAJIAAOB (OT OTHOT'O J0 YETHIPEX)
3.2.1. Hannume B opraHU3aIy COIMAaIbHOM chephl YCIOBHIA TOCTYITHOCTH, TTO3BOJISIONITIX Brmonaenne
MHBAJIMIAM MOJIY4aTh YCIYTH HAPABHE C APYTUMH WHIMKAaTOpa
Hanmawe nstu 1 6ornee yemoBUA JOCTYITHOCTH
Jlerckasi IKOJIa UCKYCCTB 100
JUISL HTHBAJIN/IOB
KonunuecTBo ycnoBuii JOCTYIHOCTH,
JloM [IeTCKOro TBOpUYeCTBa MO3BOJISIOIIMX UHBAIKIAM TIOJy4aTh YCIYTH 3 60
HapaBHE C IPYTUMH (OT OJTHOTO JIO YEThIpeX)
. o . OTCyTCTBYIOT yCIIOBHS TOCTYITHOCTH
MexX03HCTBEHHBIH y4eOHO-KypCOBOH YTCTBYIOT ¥ AOCTYIL ?
. TI03BOJISTIOIIME MHBATIMAM IIOTY4aTh YCIyTH 0
KOMOMHaT «JIeBOKyMCKHI»
HapaBHE C IPYyTrUMH
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3.2.1. Hannuune B opraHu3aniiy CONUaILHOM cephl YCIOBUH TOCTYITHOCTH, TTO3BOJISFOLIIX Beimonnenue
WHBAJIUJIAM TIOJyJaTh YCIYTH HApaBHE C IPYTUMH WHJIMKAaTOpa
. KonuuecTBo ycinoBmii JOCTYITHOCTH,
O310pOBUTEIBHO-00pa30BATENBHBINA LIEHTP
«CBETIUO0MY MO3BOJISIIOIMX UHBAIMAM NIOIY4aTh YCIyTU 1 20
HapaBHE C JIPYrUMH (OT OJHOTO JI0 YETHIpeX)
KonuuecTBo ycinoBmii 10CTYTHOCTH,
CrioptuBHas 1mkona «Hukay TIO3BOJISTFONIIUX WHBAJIUAAM TIOTYYaTh YCIYTH 3 60
HapaBHe C JPYruMH (OT OJTHOTO JI0 YETHIPEX)
3.3.1. Yucno nonyyaTenelt yciayr-uHBaJIU/OB, YAOBJIETBOPEHHBIX OCTYIHOCTBIO YCIYT U BhITIONHEHIE
WHBAJIM/IOB, 110 OTHOIIEHHUIO K YUCITY ONPOIIEHHBIX IOJy4aTellell yCIyr-uHBaIuI0B, OTBETHUBIINX
Ha COOTBETCTBYIOIIMH BONPOC aHKETHI (YIUTHIBAIOTCS TOJILKO MHBAIHIBI U MX TPEJCTABUTEIH) HHaIKatopa
JleTckas mikomna UCKycCTB 75 76
JloM fieTckoro TBopuecTBa 30 30
MexXx03sICTBEHHbIH y4eOHO-KYpCcoBOi KoMOHMHAT «JIEBOKYMCKHI» 6 6
O310poBUTENBHO-00pa30BaTeNbHBIN IIEHTP «CBETISTYOKY 9 9
CrnoptuBHas mkona «Hukay 71 78
4. [106po:xes1aTeJIbHOCTDb, BEeAINBOCTh PA0OTHMKOB OPraHu3anuu
4.1.1. Yucio noxydaTesel yciyr, YIOBIETBOPEHHBIX T00POKENATEIbHOCTIO, BEXIIMBOCTHIO
pabOTHHUKOB OpraHU3alUK, 00ECIICYUBAIOIINX IEPBUYHBIA KOHTAKT U UH()OPMHUPOBAHUE Beinmonnenue
HOJTy4aTelsi yCIyrd, MO OTHOUICHHUIO K YHCITY OMPOIIEHHBIX MONTydYaTened yCayr, OTBETUBIIUX Ha WHJMKaTopa
JTAHHBIN BONPOC
JleTckast IKOJIa MCKYCCTB 280 285
JloM JieTckoro TBOpUecTBa 295 296
Mesxx03aHCTBEHHbIH yueOHO-KYpCOBOI KOMOUHAT «JIEBOKYMCKHID) 60 61
O310pOBUTENBHO-00pa30BaTeNbHbIN IIEHTP «CBETISTYOKY 29 31
CnopruBHas mkona «Huka» 471 489
4.2.1. Yucno nomyvatesnell yeiyr, yA0BIETBOPEHHBIX J0OPOKENATENbHOCTBIO, BEXKIMBOCTHIO BhiloHeHIe
PpabOTHUKOB OpPraHU3aLUH, 00ECIEYHBAIOLINX HETOCPE/ICTBEHHOE OKA3aHHE YCIYIH, TI0 HHKaTOpa
OTHOLICHHIO K YHCITy OIPOIISHHBIX IOJyJaTelei yCIyr, OTBETUBIINX Ha JAHHBIA BOIPOC
Jlerckas 1IKoJIa HCKYCCTB 281 285
JloM JieTcKoro TBOpUeCTBa 296 296
MexXx03sICTBeHHBIH y4e0HO-KYPCOBO# KOMOHMHAT «JIEBOKYMCKHI» 60 61
O310pOBUTENBHO-00pa30BaTeNbHBIN IIEHTP «CBETIISTYOKY 30 31
CnopruBHas mkona «Hukay 461 489
4.3.1. Yucio nmomyyaTeneil yeiayr, yAOBIETBOPEHHBIX JOOPOKETATETFHOCTHIO, BEXKIIUBOCTHIO BhINlONHEHHE
pabOTHUKOB OPraHU3aLHH IIPH HCIIOJIb30BAHUH JCTAHIMIOHHBIX bopm BSaI/lMO,I[?I‘/’ICTBI/Iﬂ, o HHIKaTOpA
OTHOLICHHIO K YHCITy OIPOIIEHHBIX ITOJydaTellei yCIIyr, OTBETHBINNX Ha JaHHBIA BOIPOC.
Jlerckasi IKoJia HCKYCCTB 233 233
JloM JIeTCKoro TBOpUecTBa 288 288
MexX03IHCTBEHHBIN YaeOHO-KYpCcOBOH KOMOMHAT «JIeBOKYMCKHID) 47 47
O310pOBUTEIBHO-00pa30BaTeNbHBIN IIEHTP «CBETIISTYOKY 26 26
CnopruBHas mikona «Hukay 355 358
5. YaoB/1e TBOPEHHOCTD YCJIOBHUAMH OKA3aHUsl yCJIYT
5.1.1. Yncno momyyaTesnei ycayr, KOTOpbIe TOTOBEI pEKOMEHIOBATh OPTaHNU3aIINI0
POICTBEHHUKAM M 3HAKOMBIM (MOTJIN OBI €€ peKOMEH0BaTh, €CII ObI ObIJIa BO3MOXKHOCTE BEIOOpa | BrmonHeHue
OpraHU3alyHt), 0 OTHOLICHHIO K YHCITy ONPOIICHHBIX ITOTyYaTeNIel yCIyT, OTBETUBILHMX Ha WHIMKATOpa
JTaHHBIH BONpPOC.
Jlerckasi IKoJia HCKYCCTB 280 285
JoMm nieTckoro TBOpueCTBa 296 296
MexX03sICTBEHHbIH y4eOHO-KypcoBO# KoMOHMHAT «JIEBOKYMCKHI» 60 61
O310pOBUTENEHO-00pa30BaTENbHBINA EHTP «CBETISTIOKY 31 31
CnopruBHas mkona «Huxa» 479 489
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5.2.1. YUncno nomyyaresneil yciyr, yIOBIETBOPEHHBIX OpPraHU3allMOHHBIMU YCIOBUSIMU

MPEIOCTaBICHUS! YCIIYT, TI0 OTHOIICHHIO K YHCITY ONMPOIICHHBIX MOMyJaTeNeil yCIyr, OTBETHBIINX Bemonsenne
el " YEIYT, yonp ya YL, HMHAUKATOpa
Ha JIaHHBIH BOIPOC.
JleTckas mKoa UCKYCCTB 283 285
JloM 1eTckoro TBOpUECTBa 296 296
MexX03SHCTBECHHBIN Y4eOHO-KYPCOBOW KOMOMHAT «JICBOKYMCKHID) 60 61
O310pOBUTENBHO-00pa30BaTENbHBIN IEHTP «CBETISTYOKY 30 31
CrioptuBHas 1mkona «Huka 466 489
5.3.1. Yucno nomnyyatenei yciyr, yAOBIECTBOPEHHBIX B I[EJIOM YCIIOBUSMHU OKa3aHUs YCIYT B BhINONHEHIE
OpraHU3aI|H, 110 OTHOIICHUIO K YHUCITY OMPONICHHBIX MOTy4YaTeliell YCIyT, OTBETUBIIHNX Ha
. HHJIAKATOpa
JIAHHBIN BOMPOC.
Jlerckas 1IKoJia HCKYCCTB 282 285
JloM JeTCKOro TBOpUECTBa 296 296
MexXx03sIiCTBEHHbIH y4eOHO-KYpCcoBOi KoMOHMHAT «JIEBOKYMCKHI» 60 61
O3710pOBUTEIHHO-00pa30BaTEIbHBIN EHTP «CBETISTUOK» 30 31
CrnoptuBHas mkona «Hukay 472 489
IIpexBapuTe/ibHBIH pacyeT 0aJ1J10B MO KAXKI0H OpraHu3aluu
Homepam B Tabdumie cOOTBETCTBYIOT:
1. Kpurepuii "OTKpBITOCTh U JOCTYIHOCTb UH(pOpMaLIu 00 opranuzaiu”
2. Kpurepuii "KomdopTHOCTS yca0BHil TpegocTaBieHus ycayr"
3. Kpurepwuii "JIoCTymHOCTb yCIIYT JJ11 HHBAJIUIOB"
4. Kputepuii "JloOpoxenaTeabHOCTh, BEKIMBOCTh paOOTHUKOB OpraHu3anun’
5. Kputepuii "Y 10BIE€TBOPEHHOCTh YCIOBHUSIMU OKa3aHUS yCayr"
Wrorossii
Kpurepuu 1 2 3 4. 5
MOKa3aTesb
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
Jlerckas IKOJIa UCKYCCTB 93,99 98,42 93,61 | 98,74 | 98,81 96,71
JloM fieTcKoro TBOpUYECTBa 97,31 99,49 72,00 | 99,86 | 100,00 93,73
Me:KX03sICTBEHHBI y‘Iev6H0-KprOBOI/I 92,31 99,18 | 42,00 | 98,69 | 98,36 86,11
KoMOMHAT «JIeBOKyMCKHI»
O310pOBUTETHHO-00pa30BaTEIBHBIN LIEHTP 82,47 96,77 | 38,00 | 9613 | 97.74 82,22
«CBeTIISH0K»
CnopruBHas mkona «Huka 91,86 96,52 69,31 | 96,07 | 96,71 90,09
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5. OcHoBHbBIE HEA0CTATKH B paﬁoTe opranmaunifl, BbISIBJICHHBIC B X0/1€ cﬁopa H oﬁoﬁme}mﬂ
I/IH(l)OpMaIII/II/I 0 Ka4YeCTBE yC.]'IOBHi;I OKa3aHud yCJIyr, 1 IPEAJIOKCHUA 110 COBEPUICHCTBOBAHUIO
HX J€ATCJIBbHOCTH

5.1. Hepocratku, BbIsIBJeHHbIEe B XoJe 00001meHus1 nHGOpPMALMHU, Pa3MelIeHHOH Ha
opMIHAIBHBIX caiiTax W HWHPOPMALMOHHBIX CTeHJAaX B MOMELIEHMAX OPraHM3auMii W
NpeJI0KeHHs 110 UX YCTPAHEHHIO

Ha oduumanpHbeIX caiiTax opraHu3anuii HE TpPENCTaBlieHA yKa3aHHas B TaOJHIe HUKE
nH(pOpMaIKs B COOTBETCTBHHU C TPEOOBaHUAMHU, yTBepKAeHHBIMU [locTanoBnennem [IpaBurenscTBa
Poccuiickoit @enepanuu ot 20 oxTs0ps 2021 rona Ne 1802, Ilpukasom denepanbHoil ciayxObl 10
Haa30py B chepe oOpazoBanus u Hayku oT 14.08.2020 Ne 831, a taxxke [Ipukazom MunucTepcTa
npocsenieHuss PO ot 13 mapra 2019 r. Ne 114.

Ha ctennax nByx opraHu3zanuil npeacTaBieHa Bcd HeoOXoaqumasi HHpopMaiusx:

1. JloM meTckoro TBOpYecTBa
2. Mexx03sIiCTBEHHBIN Y9eOHO-KypCOBOH KOMOMHAT «JI€BOKYMCKHIT».
Ha crenze Tpex opranusanuii He IpeCTaBlIeHa yKa3aHHas B TabnuIe HUXKe MHPOopMaIus B
COOTBETCTBUU C BBIIICYKAa3aHHBIMU TPEOOBAHUSIMHU:
1. Jlerckast mKoJia HCKYCCTB
2. CnoprtusHas mkona «Huka»
3. O310poBUTETHLHO-00pa30BaTEBHBIN HEHTP «CBETITIOKY.

BrisiBiIeHHBIE HEAOCTATKH

Jerckasi K02 HCKYCCTB

Cair

Nudopmanms o peain3zyeMbIx YPOBHSIX 00pa30BaHUS

Nudopmanms o popmax oOydeHus

Nudopmanms 0 METOAMUECKHX U UHBIX IOKYMEHTaX, pa3pad0TaHHBIX 00pa30BaTeIbLHOM
opraHu3zaien s ooecredeHns 00pa3oBaTeILHOTO Tpoliecca

WNudopmarnust 0 YUCICHHOCTH 00yJarOIIUXCs 10 peaan3yeMbIM 00pa30BaTeIbHBIM TPOTrpaMMamM
3a cueT OO/DKETHBIX aCCUTHOBaHUH (efiepaIbHOTO Or0pKeTa, 010 KETOB CyOBEeKTOB Poccuiickoit
denepanyy, MECTHBIX OFOJDKETOB M IO JOTOBOpaM 00 00pa30BaHUM 3a CYET CPEACTB (PU3NICCKUX
U (M) IOPUIMYECKUX JIUIL; O YUCICHHOCTH 00yJarOIIUXCsl, SIBISIFOIIUXCS HHOCTPAHHBIMU
rpaXkJIaHaMHM; O SI3bIKaX, Ha KOTOPBIX OCYILECTBIIIETCS 0OpazoBaHue (00yUeHHE); O 3aKIIFOYCHHBIX
Y TUIAHUPYEMBIX K 3aKIFOUCHHIO IOTOBOPAX ¢ MHOCTPAHHBIMU | (MJIN) MEXKTyHAPOHBIMH
OpraHu3aIUsIMHK 10 BOTIpOCcaM 00pa30BaHUsI U HAYKU

WNudopmariust 00 yCIOBUSX TUTAHUS 00YYAIOLIUXCS, B TOM YHCIIC HHBAIHJIOB U JIUI] C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 37I0POBbSI

WNudopmarust 00 yCIOBUSX OXPaHbI 3I0POBbs 00yUAFOIIUXCS, B TOM YUCIIC HHBAJIUJIOB M JIMIL C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 37I0POBbSI

WNudopmariust 00 37EKTPOHHBIX 00pa30BaTENIbHBIX pecypcax, K KOTOPbIM 00eCIIeunBaeTCs JOCTYI
oOyyaronuxcs, B TOM YMCIe MPUCTIOCOOICHHBIX ISl UCTIOIb30BAHUS MHBAMAAMHU U JIULIAMU
Nudopmanust o Hanuuuu oOIEKUTHS, UHTEPHATA, B TOM YUCJIE MTPUCTIOCOOICHHBIX IS
WCIOJIb30BAHUS WHBAJINIAMU U JIMIIAMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBBS,
KOJIMYECTBE KHIIIBIX TTOMEIIEHUH B OOIIEKUTUH, HHTEPHATE 711 MHOTOPOTHUX 00yUaroIuxcs,
(hopMHUPOBAHUH TIJIATHI 32 MPOKUBAHKUE B OOIEKUTUI

WNudopmanus 00 o6beMe 00pazoBaTeIbHOM 1eATEIbHOCTH, (PMHAHCOBOE 00ecreyeHne KOTOpoit
OCYILIECTBIISIETCS 3a CUeT OFO/KETHBIX aCCUTHOBaHMM (penepaabHOro Or0pKeTa, OF0IKETOB
cyonekToB Poccuiickoit denepannu, MECTHBIX OI0/DKETOB, TIO0 JOTOBOpaM 00 00pa3oBaHuU 3a
cYeT CpeacTB GUBMUYECKUX U (WIIH) IOPUINIECKUX JIHII

Nudopmanust o mocTyrieHnn (pUHAHCOBBIX M MAaTePHAIBHBIX CPEJCTB U 00 UX PACXOJAOBAHUU TIO
uToraM (PMHAHCOBOTO TOJa
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BhuIsiBJIeHHBIE HEIOCTATKH

Crenp

JIOKYMEHT O MOpsIJIKEe OKa3aHUs TUIATHBIX 00pa30BaTeIbHBIX YCIYT, B TOM YKCIIEe 00pasell
JOTOoBOpa 00 OKa3aHUH IIATHBIX 00pa30BaTEIbHBIX YCIIYT,

Nudopmanmst 06 yeIoBUSX MATAHUS 00YIAIONINXCS, B TOM YHCIIC UHBAIHJIOB H JIUI] C
OTPaHWYCHHBIMH BO3MOYKHOCTSIMU 37I0POBbBSI

oM 1eTcKkoro Teop4ecrsa

Caiir

Hanmune u pyHKpmonupoBanue paszaena «4acto 3agaBaeMbie BOIPOCH

WNudopmanmst o KaneHIAPHBIX YI€OHBIX TpadHuKax ¢ MPUI0KECHUEM UX KOTHHA

WNupopmanust 0 METOAMYECKUX U UHBIX JOKYMEHTAX, pa3pad0TaHHBIX 00pa30BaTeIbHOMN
opraHu3aluei s obecrneueHuss 00pa3oBaTeIHLHOTO MpoIecca

Nudopmanus o ¢penepalibHbIX TOCYIapCTBEHHBIX 00pa30BaTeIbHBIX CTaHAApTaX U 00
00pa30BaTeNIbHBIX CTAaHIAPTAX C MPUIIOKEHUEM UX KOMUN (TIPU HATUYUH)

WNupopmanus o noctyne Kk HHPOPMAIIMOHHBIM ccTeMaM U UH(GOPMaIIMOHHO-
TEJIEKOMMYHUKALMOHHBIM CETSIM, B TOM YHCJI€ MPUCIOCOOIEHHBIM I NCIIOJIb30BaHUs
MHBAJTUAAMHU U JIULIAMU C OTPaHUYEHHBIMU BO3MOXXHOCTSMH 3/I0POBbSA

Nudopmanust 06 31eKTpOHHBIX 00pa30BaTeIbHBIX pecypcax, K KOTOPhIM 00ecreunBaeTcs JOCTYII
oOyuarouiuxcs, B TOM YUCIIe MPUCTOCOOICHHBIX JUISl UCTIOJIb30BAHMSI HHBAMIAMU U JIMLIaMU
WNndopmanus 0 HAMTUIUK CHIENUATBHBIX TEXHUYECKUX CPENICTB 00yUeHHUsl KOJUIEKTUBHOTO U
MHUBUAYAIBHOTO MOJIb30BAaHUS JJI1 MHBAIK/IOB U JIUI] C OTPaHUYE€HHBIMH BO3MOXHOCTIMU
3/10pOBbSA

WNudopmanust o Hanuyuu oOIIEKUTHS, HHTEpHATa, B TOM YHUCJE IPUCIIOCOOIEHHBIX IS
HCIOJIb30BAHUS MHBAJIMIAMU U JIMLAMH C OTPaHUYEHHBIMU BO3MO>KHOCTSIMU 370POBBS,
KOJIMYECTBE KUJIbIX TOMEIIEHNUH B OOLEKUTHH, UHTEPHATE /151 HHOTOPOIHUX 00y4aroluxcs,
(hopMUPOBAHNY TUIATHI 33 TPOKUBAHUE B OOIIESKUTHHI

Mekx03iiCTBEHHbIH Y4e0HO-KYPCOBOi KOMOMHAT «JIeBOKyMCKmMii»

Cair

Hanuuue u pynkunonupoBanue paszzaena «Hacto 3ajaBaeMblie BOIIPOCHD)

Hannuue anprepHaTuBHON Bepcrun 0(QUIIMATIBHOTO caidTa opranu3amnuu B ceTd "MHTepHeT" s
WHBAJIMJIOB TI0 3PEHUIO (BEPCHS IS CITA00OBHUISIIIHX )

CBenieHUs 0 HAJMYUU NOJIOKEHUHN O CTPYKTYPHBIX MoApa3/iesieHusx (00 opraHax yrnpaBieHUs) C
MPUJIOKEHUEM KOTIUHM YKa3aHHBIX MOJIOKEHUH (TIPY UX HAJIHYKN)

[1nan ¢puHAHCOBO-XO3HCTBEHHON JEATEILHOCTH 00pa30BaTEIbHOM OpraHu3aluy,
YTBEPKJACHHBII B YCTAHOBIEHHOM 3aKOHOaaTeNnbCcTBOM Poccuiickoit deaepanuu nopsake, win
OrO/KETHBIE CMEThI 00pa30BaTENIBHOM OpraHu3aluu

Otuer o0 pe3ynpTaTax caMooOciIeI0BaHUS

[Ipennucanus opraHoB, OCYIIECTBIISIOMINX TOCYJapCTBEHHBIN KOHTPOIb (Haa30p) B cdepe
o0pa3oBaHus, OTUYETHI 00 UCIIOJIHEHUHU TaKUX MpeanucaHuil (MIu cBeleHUs: 00 OTCYTCTBUU TaKUX
MpEANICaHU)

Nudopmanms o peannsyeMbIX ypOBHSIX 00pa3oBaHus

Nudopmanust 0 HOpMATUBHBIX CPOKAX OOyUEHHS

Nudopmanust 06 yueOHBIX MIaHaX C MPUIOKEHUEM HX KOTHIMA

Nudopmanust o KaneHIapHBIX y4eOHBIX rpaduKax ¢ MPUIOKEHUEM UX KOMUH

Nudbopmanust 0 METOAMYECKUX U UHBIX JOKYMEHTaX, pa3pad0TaHHBIX 00pa30BaTeNbHOM
opranusaiuei st odecreyeHus 00pa3oBaTeIbLHOTO mpolecca

Nudbopmanus 0 YUCICHHOCTH 00YYaIOIIUXCSI IO PeaTu3yeMbIM 00pa30oBaTeIbHBIM MPOTrpaMMaM
3a cyeT OI0/DKETHBIX aCCUTHOBAaHUH (eiepalibHOTO Or0/KeTa, OI0KeTOB CyObheKTOB Poccuiickoii
®denepanun, MECTHBIX OFOJKETOB U TIO IOTOBOpaM 00 00pa30BaHUU 3a CYET CPENICTB (PU3MUECKUX
1 (WJIM) FOPUINYECKHX JIUIL;, O YACICHHOCTH 00YJArOIIMXCS, SIBISIFOIIMXCS MHOCTPAHHBIMU
rpaKJaHaMHU; O SI3bIKaX, Ha KOTOPBIX OCYIIECTBIIsIETCs 00pa3oBaHue (00yUeHUE); O 3aKIIFOUEHHBIX
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BhuIsiBJIeHHBIE HEIOCTATKH

Y TUTAHUPYEMBIX K 3aKIIFOUEHUIO JOTOBOPAX ¢ MHOCTPAHHBIMU U (MJIH) MEXTyHAPO THBIMH
OpraHu3alusIMH [0 BOTIpOCcaM 00pa30BaHUS U HAYKH

Wudopmanms o penepaibHBIX rocy1apCTBEHHBIX 00pa30BaTENbHBIX CTaHAAPTaX U 00
00pa3oBaTeNbHBIX CTAaHAAPTAX C MPUIIOKEHUEM WX KOTIHH (TIpY HAJTMYHH )

Wudopmanmst 06 oGecriedeHnn A0CTymna B 34aHUs 00pa30BaTEIbHONW OpraHUu3allii HHBAINUOB U
JIUI] C OTPAaHUYCHHBIMHU BO3MOXXHOCTSIMH 3/I0OPOBBS

Nudopmanwmst 06 yeIoBUSX MATAHUS 00yIAIONINXCS, B TOM YHCIIC UHBAIHJIOB H JIUI] C
OTPaHUYCHHBIMHA BO3MOYKHOCTSIMU 37I0POBbBSI

WNudopmanmst 00 yCIOBUSX OXPaHBI 3I0POBbS 00YyUAIOMIKUXCS, B TOM YHCIIC HHBAJUIOB | JIHII C
OTPaHWYECHHBIMH BO3MOYKHOCTSIMH 37I0POBbBS

WNupopmanus o noctyne Kk ”HPOPMAITMOHHBIM cCTEMaM U MHPOPMAaIMOHHO-
TEJIEKOMMYHHUKAIIHOHHBIM CETSIM, B TOM YHCJIE TIPHCITOCOOJICHHBIM IS MCTIOTb30BaHUS
WHBAJUIAMH U JIAIIAMU C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 3I0POBbSI

Nudopmanust 06 31eKTpOHHBIX 00pa30BaTeIbHBIX peCypcax, K KOTOPhIM 00ecreunBaeTcs JOCTYII
00yJaromuxcs, B TOM YMCIIE TPUCTIOCOOICHHBIX JUIS UCTIOB30BAHUS HHBAJIMIAMH U JINTIAMH
WNudopmanms 0 HATUIHH CIICITUATBHBIX TEXHUISCKUX CPEJICTB 00YUCHHSI KOJIJICKTHBHOTO H
WHIMBUAYATBHOTO TIOJIE30BAHUS TSI MHBAIHJIOB M JIUI] C OTPAaHUICHHBIMH BO3MOXHOCTSIMU
3II0POBBS

WNudopmanust 0 HaTuIuu 0OMEKUTHS, UHTEPHATA, B TOM YUCJIC TPUCTIOCOOICHHBIX IS
WCII0JIb30BAHUS MHBAIHIAMH U JIMIIAMH C OTPAaHUYCHHBIMH BO3MOXHOCTSIMHU 37I0POBbS,
KOJIMYECTBE KHIIBIX TIOMEIIICHUH B OOIICKUTHH, HHTSPHATE JIJIT HHOTOPOTHUX 00YUatOIIUXCS,
(hopMUPOBAHUH TUIATHI 32 TPOKUBAHUE B OOIIESKUTHHI

Nudopmanmst 06 o0beMe 00pa3oBaTebHON ASITENBHOCTH, (PMHAHCOBOE 0OecreueHne KOTOpO
OCYIIIECTBJISIETCS 32 CUET OIO/DKETHBIX aCCUTHOBaHHUH (efiepaibHOTO Or0/KeTa, OI0HKETOB
cyowsektoB Poccuiickoit denepanun, MECTHBIX OI0JKETOB, TIO IOTOBOpaM 00 00pa3oBaHHM 3a
CYET CpeACTB (PU3UIYCCKUX U (MIIN) IOPUIUICCKUX JTUIT

Nudopmanus o koimyecTBe BAKaHTHBIX MECT /IS prueMa podeccuu, crienuaibHOCTH,
HaIpPaBJICHUIO MMOATOTOBKU (Ha MecTa, ((MHAHCUpPYEMbIE 33 CUET OIOPKETHBIX aCCUTHOBaHUI
(dhenepanbHOTO OMOKETA, OIOKETOB CYObeKTOB Poccuiickoit deaepannu, MECTHBIX OIOJIKETOB,
10 JIOTOBOpaM 00 00pa30BaHUM 3a CUET CPEICTB (PU3NUSCKHUX U (MITH) FOPUIAYECKUX JINII)
(mepeBoJia) o KaXk10i 00pa3oBaTesbHON ITporpamMmme,

O310poBHUTEIBLHO-00pa30BaTEIbHBIH HEHTP «CBeTIAAY0K)

Cair

Haynmuue u pyHKIIMOHUpOBaHUE pasjena «JacTo 3agaBaeMbie BOTIPOCHI»

OOecnieueHHE TEXHUUECKOH BO3MOYKHOCTH BBIPOKCHHUS MOJYYaTEIIEM YCIYT MHEHHSI O KQUueCTBE
OKa3aHusl yCIyr (HAIMYKMe aHKEThI TSl OTPOCa TPayKIAaH WM THIIEPCCHUTKU Ha HEe)

CBeJIcHUsI 0 HAIMYHMH TOJIOKCHHI O CTPYKTYPHBIX TOJpa3/iesieHsIX (00 opraHax yrpaBJIeHUs ) ¢
MPUIIOKCHUEM KOTIUH YKa3aHHBIX MOJIOKEHUH (TIPU MX HAJIUYHH)

[Ipennucanust OpraHoB, OCYIIECTBIISIOIIUX FOCYIAPCTBEHHBIN KOHTPOJIb (Haa30p) B cdepe
o0pa3oBaHus, OTUYETHI 00 UCIIOJIHEHUU TaKUX MPEANUCAaHUN (MU CBeIeHUsI 00 OTCYTCTBHH TaKHX
TIpeIuCcCaHmil)

Nudopmanus o peannsyeMbIX ypOBHSIX 00pa3oBaHus

WNudopmanus o popmax oOydeHus

Nudopmanus o kKaneHIapHBIX yueOHBIX rpaduKax ¢ MPUIOKEHUEM UX KOMUH

Nudopmanust 0 METOAUYECKUX U UHBIX JOKYMEHTaX, pa3pab0TaHHBIX 00pa30BaTeIbHOU
opranu3zanei s odecredeHus: 00pazoBaTeNbHOTO Mpolecca

Wudopmaryst 0 YUCICHHOCTH 00yJaroIuXcs 0 peann3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMam
3a cyeT OI/DKETHBIX aCCUTHOBAHUH (eniepanbHOro OrokeTa, 0101keToB cyorekToB Poccuiickoi
deneparii, MECTHBIX OIO/KETOB U IO JJOroBOpaM 00 00pa30BaHUM 3a CUET CPEACTB (PU3NUECKUX
1 (WJIN) FOPUINYECKHX JIUIL;, O YACICHHOCTH 00YJarOIIMXCS, SIBISIFOIIMXCS] MHOCTPAHHBIMU
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rpaKJaHaMH; O SI3bIKaX, Ha KOTOPBIX OCYIIECTBIIICTCS 00pa3oBaHue (00yUeHUE); O 3aKIIFOUECHHBIX
Y TUTAHUPYEMBIX K 3aKIIFOUEHUIO JOTOBOpPaX ¢ MHOCTPAHHBIMU | (M) MEXKTyHAPOTHBIMH
OpraHU3aIUsIMH 110 BOIPOCaM 00pa30BaHUs U HAYKU

Wudopmanmst 06 oGecriedeHnu 10CTyma B 34aHUs 00pa30BaTeIbHONW OpraHU3allii HHBAINUIOB U
JIUI] C OTPAaHUYCHHBIMHU BO3MOXXHOCTSIMHU 3/I0POBBS

Nudopmanwmst o gocTyrne K ”HPOPMAITMOHHBIM CHCTEMaM U HHPOPMAIIHOHHO -
TEJICKOMMYHUKAIIMOHHBIM CETSIM, B TOM YHCJIC MPUCTIOCOOICHHBIM IS UCTIOJIb30BaAHUS
WHBAJUIAMH U JINLIAMU C OTPaHUICHHBIMU BO3MOXXHOCTSIMH 3JI0POBBS

WNudopmanmst 06 2IEKTPOHHBIX 00pa30BaTEIBHBIX PECypcax, K KOTOPHIM 00ECIICUHBACTCS JTOCTYI
00yJaronuxcs, B TOM YHCJIE MTPUCTIOCOOICHHBIX JUTSI HCIIOJIB30BAHMS MHBAJTMIAMHA U JIMIIAMU
WNudopmanms 0 HATUIHH CIICITUATBHBIX TEXHUISCKUX CPEJICTB 00YICHUS KOJUIGKTHBHOTO U
WHIUBUAYAITBHOTO TIOJIE30BAHUS JJTI MHBAIHJIOB M JIUI] C OTPaHUYCHHBIMH BO3MOXHOCTSIMU
3II0POBBS

WNudopmanust 0 Hamuauu 0OMSKUTHS, UHTEPHATA, B TOM YUCJIC TPUCTIOCOOICHHBIX IS
WCII0JIb30BAHUSI MHBAIHIAMH U JIMI[AMU C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU 37I0POBbS,
KOJIMYECTBE KHIIBIX TIOMEIIICHUH B OOIICKUTHH, HHTSPHATE JIJIT MHOTOPOTHUX 00YJarOIIUXCS,
(hopMUPOBAHWY TJIATHI 32 TPOXKUBAHUE B OOIIESKUTHHI

WNudopmanwst o mocTyruieHnn (PHHAHCOBBIX M MAaTePHATBHBIX CPEJICTB M 00 MX PACXOIOBAHHH IO
uroram (UHAHCOBOTO TOJIa

HNudopmanwmst 0 KoJIMYecTBe BAKAHTHBIX MECT JIJIs TipreMa IIpo(eccuu, CrieluaibHOCTH,
HaIPaBJICHUIO MTOJATOTOBKH (Ha MecTa, (PMHAHCHUPYEMBIE 33 CYeT OFO/DKETHBIX aCCUTHOBAHUI
(dbenepanbHOTO OrOKETA, OIOHKETOB CYOBbeKTOB Poccuiickoit deaepannn, MECTHBIX OIOJIPKETOB,
10 JIOTOBOpaM 00 00pa30BaHUM 3a CUET CPEICTB (PU3NUSCKHUX U (MITH) FOPUIAUECKUX JIHII)
(mepeBo/ia) 1o Kaxka0i 00pa3oBaTeIbHON MTporpamMmme,

Crenn

Nudopmanms 0 KOHTaKTHBIX TeseoHax U 00 agpecax AEKTPOHHOU MOYTHI

Nudopmanms o cTpykrype u 00 opraHax ynpasiaeHHs 00pa30BaTeIbHON OpraHUu3aIiH
JIuneH3uu Ha OCyIIeCTBIEHUE 00pa30BaTEIbHOM AESITENbHOCTH (C MPUIOKEHHUSIMH )

JlokasibHbIE HOPMATUBHBIE AKThI, IPEYCMOTPEHHbIE YacThio 2 cTaThi 30 denepaabHOro 3aK0HA
No 273-03

JIOKYMEHT 0 MOpsJIKe OKa3aHUs IUIATHBIX 00pa30BaTeIbHBIX YCIYT, B TOM YKCie 00paser
J0roBopa 00 OKa3aHUH IJIATHBIX 00pa30BaTEIbHbBIX YCIYT,

WNudopmanus o pykoBoauTesie 00pa3zoBaTelbHOM OpraHu3alum, ero 3aMeCTUTEISIX,
PYKOBOJUTENAX (PHIINATIOB 00pa3oBaTeIbHON OpraHnu3anuu (Ipy UX HAJIUYWHU), B TOM YHUCIIE:
dbamunus, UM, OTYECTBO (IIPU HATTMYUHU) PYKOBOIUTENS

Nudopmanus o mepcoHaIbHOM COCTABE MEJArorndeckux paboTHUKOB: haMUIUs, UMS, OTIYECTBO
(mpu HaMuMM) pabOTHHUKA; 3aHUMaeMasi JOJDKHOCTD (JJOJHDKHOCTH); MPEMNo/iaBaeMble TUCITUTUIUHEI

CnopruBHas mkoJa «Huka»

Caiir

Hannune u ¢pyHKImoHupoBanue pasjaena «4acto 3agaBaeMble BOIPOCH
WNudopmanus o peanu3yeMbIX YpOBHSIX 00pa30BaHUs

WNudopmanus o popmax oOydeHus

WNudopmanyst 0 HOpMaTUBHBIX CPOKaxX 00ydeHUs

WNudopmanus o KaJeHIapHbIX Y4eOHBIX IpaduKax ¢ IPUI0KEHUEM UX KOMHUIMA
Wudopmanyst 0 METOAMYECKHX M UHBIX TOKYMEHTax, pa3pabOTaHHbIX 00pa3oBaTeIbHOMN
opranu3zanei s odecredeHus: 00pazoBaTeNbHOTO Mpolecca

WNudopmanus o penepaibHBIX rocy1apCTBEHHBIX 00pa30BaTeNbHBIX CTaHAAPTaX U 00
00pa30oBaTeNIbHBIX CTAHAPTAX C MPUIIOKEHUEM UX KOIUH (IIpY HAJTMYHH )
WNudopmanus o0 ycIoBUSX TUTAHUS 00YYaIOLIUXCS, B TOM YHCIIE MHBAIMJIOB U JIUI] C
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbS
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WNudopmanust 00 yCIOBUSX OXPaHBI 3I0POBbs 00yUYaIOIIUXCs, B TOM YHCIIC HHBAJUIOB U JIHIL C
OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBS

WNudopmanus o noctyne K “HGOPMAIMOHHBIM CHCTEMaM U HH(POPMAITOHHO-
TEJIEKOMMYHUKAIIHOHHBIM CETSIM, B TOM YHCJIE TIPHCITOCOOICHHBIM IS UCTIOIB30BaHUS
WHBAIAJAMH U JIMIIAMH C OTPAaHUYCHHBIMHA BO3MOXXHOCTSIMH 3/I0POBbSI

Wudopmanmst 00 >IeKTPOHHBIX 00pa30BaTEeNIbHBIX pecypcax, K KOTOPBIM 00eCTieunBaeTCs JOCTYI
o0yJaromuxcs, B TOM YMCIIE TPUCTIOCOOIIEHHBIX ISl UCTIONB30BAHUS HHBATMIAMH U JINLIAMH
Wudopmanust 0 HUIMYHH CHIEIHAATBHBIX TEXHUYECKHX CPEICTB O0yUCHHUS KOJJICKTHBHOTO H
WHIMBHYAIBHOTO TOJIB30BAHUS [Tl MHBAJIW/IOB U JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU
3JI0POBBS

Wudopmanust 0 HaTMIUK OOIICKUTHS, HHTEPHATA, B TOM YHCIIE TIPUCTIOCOOICHHBIX IS
MCTIOJIb30BAHMUS MHBAJIMIAMH U JILIAMH C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBBS,
KOJIMYECTBE KUJIBIX TOMEIICHUH B OOIIS)KUTHH, MHTEPHATE JIJIsl HHOTOPOJIHUX 00yJaromuxcs,
(hopMUPOBAHUH TIATHI 32 TPOKUBAHUE B OOIISKUTHHI

WNupopmanust 06 o06beMe 00pa3oBaTenbHON AeSTENbHOCTH, (PMHAHCOBOE OOecrieueHne KOTopon
OCYILIECTBJISIETCS 3@ CUET OIO/IKETHBIX aCCUTHOBaHUM (henepanbHOro Or0/pKeTa, OI0IKETOB
cyonexToB Poccuiickoit denepannn, MECTHBIX OI0/KETOB, IO JOroBOpaM 00 00pa3oBaHuU 3a
CYeT CcpeaCcTB GU3NYECKUX U (WIN) IOPUINIECKUX JIHII

Crenn

JIOKyMEHT O MOpsAKe OKa3aHUs IJIATHBIX 00pa30BaTEIbHBIX YCIYT, B TOM YHCIE 00pa3ern
JIOTOBOPa 00 OKa3aHUH IJIATHBIX 00pa30BaTEIbHBIX YCIIYT,

WNudopmanus 00 ycroBusX NUTaHUs 00y4arOUXCsl, B TOM YUCIIE€ MHBAJIKMJIOB U JIULL C
OrPaHUYEHHBIMU BO3MOKHOCTSIMU 3[0POBbs
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5.2. He)IOCTaTKI/I, BBISIBJICHHBIC B X0/1€ U3YUYCHHUSA PE3YJIbBTATOB YIO0BJICTBOPECHHOCTHU I'PazkKIaH
Ka4eCTBOM yC.]'IOBHﬁ OCYIIECCTBJICHUSA 06pa30BaTe.]'[]:H0i7[ JACATCJIBbHOCTH U B X0/1€ MOCCIICHU A
opraﬂmaunﬁ U NPEAJTOKCHHUSA 110 UX YCTPAHCHUIO

Tepputopus, npuseraroias K opraHu3alusaM, 1 X MoMeLleHus: He 000py10BaHbl C yIETOM
YCJIIOBUHM JOCTYIIHOCTH Il MHBAJIMAOB, TAKXKE OTCYTCTBYIOT YCIOBHS, ITO3BOJIIOIINE UHBAIUAAM
[0JIy4aTh 00pa30BaTeNIbHbIE YCIYTU HapaBHE C JPYTUMHU.

BruIsiBjIeHHBIE€ HETOCTATKH

Jerckas K012 HCKYCCTB
Hamumne CIICIIMaJIbHO O60py2[0BaHHI>IX CaHUTAPHO-TUTUCHUYCCKUX HOMGHIGHI/II\/'I B OpraHusanuun
Hamune BO3MOKHOCTH MNpeaoCTaBJICHUA YCJIYI'M B JMCTAHIUOHHOM PCKHUME UJIW HA JIOMY

oM 1eTckoro Teopyecrsa

Hannune cMeHHBIX Kpecen-KOoJISICOK

Hanunuue cnenuanbHo 000pYA0BAHHBIX CAHUTAPHO-TUTMEHUUYECKUX TOMEIIEHUH B OpraHu3aliuu
Jly6nupoBaHue sl MHBAJUAOB IO CIYXY M 3pEHHIO 3BYKOBOM U 3pUTENIbHON HHpOpMauu
Jly6nupoBaHue HaanuCeH, 3HAKOB U MHOM TEKCTOBOM U rpadudeckoil nHGOpMaLUY 3HaKaMH,
BBITIOJTHEHHBIMH penbe(hHO-TOUeYHBIM MIpuTOM bpaiins

Bo3MOXHOCTh Ipe1oCTaBIEHUSI HHBAINIAM T10 CIIyXY (CIyXY U 3pE€HHI0) YCIIyT
cypaonepeBounka (TudaocypaonepeBoanuKa)

Me:xxo3siicTBeHHbIH y4eOHO-KYpPcOBOH KOMOMHAT «JleBOKyMCKuUii»

Hanuuue BbII€TICHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHJIOB

Hanuuue cMeHHBIX Kpecen-KoJIsCoK

Hanuuue cnenuanbHo 060pyA0BAHHBIX CAHUTAPHO-TUTMEHUUECKUX TOMEIICHUN B OpraHu3aliu
JyOnupoBaHue 1 MHBAJIU/IOB TIO CITYXY U 3PSHHIO 3BYKOBOU M 3pUTEIIBHON MH(MOpMAITUN
JyOnupoBaHue HaAMKUCEH, 3HAKOB U MHOM TEKCTOBOU M rpaduyeckoi nH(OpMAaIuu 3HaKaMH,
BBITIOJIHEHHBIMU pelibehHO-ToYeuHbIM mpudrom bpaiins

Bo3MOXHOCTh IpeI0CTaBICHUS HHBAIUIAM T10 CIIYXY (CIYXY U 3pEHHI0) YCIyT
cypaonepeBouuka (TudaocypaonepeBodnuKa)

[Tomork, oka3piBaeMas pabOTHUKAMU OPTaHU3AlNHY, TPOIIEIIMMHA HeoOX01uMoe 00yueHue
(MHCTpYKTHPOBaHKE) (BOZMOXKHOCTH COMPOBOKICHHS paOOTHUKAMH OPTaHHU3aI[1H)

Hanuuue BO3MOKHOCTH NMPEAOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME WK Ha IOMY
Hanuuue ansrepHatuBHON Bepcun 0(UIMATILHOTO caiiTa opraHu3aiuu B cetu MHTepHeT ams
WHBAJUJIOB IO 3PEHUIO0

O310poBUTEILHO-00pa30BaTEJIbHbIN HEeHTP «CBETIAAY0K)

O06opynoBaH1e BXOJHBIX TPYII MaHAYCaMH WIHM HObEMHBIMHU IIATGOpPMaAMHU

Hanuuune BbIIEICHHBIX CTOSTHOK i1l aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMIOB

Hannune agantupoBaHHbIX JIM(TOB, HOPYYHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB

Hannune cMEHHBIX Kpecen-KoJIsICOK

Hannune cnennanbHO 000pYI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX OMEIIEHUH B OpraHu3aiuu
JyO6nupoBaHue /11 MHBAJIUIOB 110 CIYXY U 3p€HHIO 3BYKOBOI U 3pUTENbHOM HHpOpMauu
JybmupoBaHue HaAMUCeH, 3HaKOB U MHOM TEKCTOBOM M rpaduueckoil nHpopMaIiy 3HaKaMH,
BBITMIOJTHEHHBIMU penbe(hHO-TouedHBIM HIpuTOM bpaiins

Bo03M0OXHOCTB Mpe0CTaBIeHUS MHBAIMIAM MO CIIYXY (CIyXy U 3pEHHUI0) YCIyT
cypAaomnepeBourKa (TudaocypaonepeBoaunKa)

ITomorub, oka3piBaeMast pabOTHUKAMU OpraHU3alliH, MPOIIEIIIUMU HE0OX0UMOe 00yueHHe
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COTIPOBOXKJICHHSI pa0OTHUKAMU OPTaHU3aIIH)

Hanuune BO3MOKHOCTH NPEAOCTABICHNS YCIYrd B AUCTAHIIMOHHOM PEKUME WU Ha IOMY

CnopruBHas mkoJa «Hukay»
Hannune cMEHHBIX Kpecen-KoJIsICOK
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Hanuuune cnenuanbHO 000pYA0BAHHBIX CAHUTAPHO-TUTMEHUUECKUX ITOMEIIEHUH B OpraHu3aluu
Bo3MoxHOCTB MpeocTaBiieHHs] HHBAIUAAM T10 CIyXY (CIIyXy U 3pEHHI0) YCIyT
cyplonepeBogunKa (TudaocypronepeBo1unKa)

[Tomorp, oka3piBaeMas pabOTHUKAMU OPTaHU3alUY, IPOLIEIIMMHA HE00X01UuMOe 00yueHue
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COTIPOBOXKICHHSI pAOOTHUKAMHU OpraHU3aIiHN)

Hanuune B0O3MOXKHOCTH NPEAOCTaBICHMSI YCIYTU B JUCTAHIIMOHHOM PEKUME WIH Ha 1I0MY
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6. HpellJ'IO)KeHI/IH IO COBCPIICHCTBOBAHUIO AC€ATEC/IbHOCTH opraﬂn3aunﬁ

I[lo xpurtepuio «OTKPBHITOCTH M  JOCTYNHOCTh HH(opMammu 00 OpraHu3anuy,
OCYIIECTBISIONIEH 00pa30BaTEIbHYIO ACATEIBHOCTD» HEOOXOAUMO MPEICTaBUTh Ha O(QHUIHATBHBIX
caliTax M CTEHJAaX OpraHu3aluii BCO HEOOXOAMMYK MH(OPMALUIO, ONHCAHHYIO B paszene 5.1
0TueTa, B COOTBETCTBUU C TpeOoBaHUAMHM, yTBepkaAeHHbIMU [locTanoBnenuem [lpaButenbcrBa PO
ot 20 oktsa6psa 2021 r. N 1802, a taxxke IIpukasom Munucrepcra npocsenienust PO ot 13 mapra
2019 r. Ne 114.

HeoOxonuMo 1o Mepe BO3MOXKHOCTH 000pyIOBaTb TEPPUTOPUIO, NPUIIETAIOIIYI0 K
OpraHu3alusaM, U UX IOMEIIECHH C YY€TOM YCIOBUN JTOCTYIHOCTH JJI MHBAJINJOB, a TAK)XKE CO3/1aTh
YCIIOBHUS, TO3BOJISAIOLIME MHBAIWJAM I0JIy4aTh 00pa3oBaTelbHbIE YCIYTM HapaBHE C JIPYrUMHU, B
COOTBETCTBUU C HEOCTATKAMM, ONMCAHHBIMU B pazzeine 5.2 oryera. J[aHHbIE YCIOBHUS ONMCAHBI B
nyHkTax 3.1 u 3.2 [Ipuka3za Munucrepcta npocsemienus PO ot 13 mapra 2019 1. Ne 114.

[To xpurepusim «KoM@OpTHOCTH YCIIOBUI, B KOTOPBIX OCYILECTBISETCS 00pa3oBaTeabHas
NEeSITeNbHOCTEY,  «Jl0OpokenaTenbHOCTh,  BEXKJIMBOCTH  PAaOOTHHUKOB  OpraHu3alun» U
«Y IOBIETBOPEHHOCTD YCIOBUSMHU OCYILECTBIICHUS] 00PAa30BaTEIIbLHON IEATEIbHOCTH OpraHU3alui»
HEJOCTaTKU HE BBISIBIICHBI.
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[Tpunoxxenue 1

OneHka OTKPBITOCTH U A0CTYIIHOCTH HH(pOpMannu 006 00pa3oBaTe/IbHOM OPraHU3aluM Ha eé

opuuHMATLHOM caliTe

WNndopmanms

Wudopmanus o MoTHOM U COKpaIeHHOM (TIpY HaJIM4YHW) HAaNMEHOBaHNH 00pa30BaTeIbHON OpraHU3aIuu

Hudopmanust o gaTe co3manus 00pa3oBaTebHON OpraHu3ainm

Wudopmanms o6 yupenurene (yupeanuTessix) o0pa3oBaTeIbHOW OpraHUu3alii, O HAHMEHOBaHUH
NPE/ICTABUTENBCTB U (HHIHATOB 00pa30BaTeNbHON OpraHu3almi (pyu HATUYuK) (B TOM YHCIIe, HAXOASAIINXCS 3a
npenenamu Poccuiickoit @eneparym)

Wudopmanus o Mecte HaXOXK/IeHHsT 00pa30BaTeIbHON OpPraHN3aI|y, ee MPEICTaBUTENBCTB U Griinanos (mpu
HaJIMYHHN)

Hudopmanust o pexxume u rpaduke paboTsl 00pa30BaTeNbHON OpraHU3alny, e NPEICTABUTENbCTB U (BIITHAIOB
(ipu HaNTMYMN)

Wudopmanus 00 aapecax opHUIMATBHBIX CANTOB MPEACTABUTEIBCTB M (PHUIHAIOB 00pa30BaTEeIbHOMN
opraHu3anuy (Mpy HaJIMYMK) WK CTPAHHULIAX B MH(POPMAIIMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTn «IHTepHeT

Nupopmanust 0 KOHTaKTHBIX TenedoHax u 00 ajpecax 3JEKTPOHHOM MOYTHI 00pa30BaTEIbHON OpraHu3aliiy, ee
NPEICTABUTEIBCTB U (DHIHAIIOB (IIPU HATHYIHH)

Wupopmanus o MecTax oCylecTBICHUS 00pa30BaTeIbHOM IESTEILHOCTH, B TOM YHCIIE CBEICHHS 00 agpecax
MECT OCYILECTBIICHHUS 00pa30BaTeNbHOM IS TeNbHOCTH, KOTOPbIE B COOTBETCTBHH C YacTbhiO 4 cTaThu 91
deneparnbroro 3akoHa ot 29 nekadpst 2012 r. Ne 273-d3 «O06 obpazosanuu B Poccuiickoii denepanum» He
BKJIIOYAIOTCS B COOTBETCTBYIOLIYIO 3aIIMCh B peeCcTpe JHULEH3NH Ha OCYLIECTBICHHE 00pa30BaTeIbHOM
JeATENbHOCTH

Hudopmanus o ctpykType U 00 opraHax yrnpasieHHs 00pa30BaTeIbHON OpraHU3alry (B TOM YHCIIE:
HaMMEHOBAaHHUE CTPYKTYPHBIX ITOApa3/e/eH i (OpraHoB ynpasieHus); paMuiny, IMeHa, OT4ecTBa (IpH
HaJIMYUK) U JOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOJpa3AeTIeHIN; MECTa HaXOXKICHUS CTPYKTYPHBIX
nojipa3zieNieHuii (OpraHoB yrpaBiieHHs1) 00pa30BaTebHON OpTraHu3auy (TIPH HATMYHUK); afpeca OpHIUATbHBIX
caiftoB B cetn «VIHTepHET» CTPYKTYPHBIX MMOApa3aeieHui (IPH HAIUYIHIN); aipeca dJIeKTPOHHOMN TOYTHI
CTPYKTYPHBIX IOZIpa3/ieNieHuii (OpraHoOB yIpaBiieHHs1) 00pa30BaTeNbHON OpraHu3aiy (Ipyu HaJIHIHH )

10

CaeneHys1 0 HAIMYUH ITOJIOKEHUH O CTPYKTYPHBIX IToApa3ieneHusx (00 opranax ynpasieHHs1) ¢ IPUIIOKEHHEM
yKa3aHHBIX TIOJIOKEHUH B BHJE 3JEKTPOHHBIX JOKYMEHTOB, IOANIMCAHHBIX IIPOCTOH 3JIEKTPOHHOI MONHCHIO B
cootBercTBH ¢ DenepanbHpIM 3akoHOM OT 6 ampenst 2011 r. Ne 63-03 «O0 31eKTpOHHOI TOATHCH

11

JIunieH3ust Ha OCYIIIECTBICHUE 00pa30BATEIBHOM AATEIBHOCTH (BBIMTICKA M3 peecTpa JULEH3MH Ha
OCYIIECTBIICHHE 00pa30BaTEIHHOMN IESTEIFHOCTH)

HNudopmanus o peannsyeMbIx 00pa3oBaTeIbHbIX NPOrPaMMax, B TOM YHCJIe 0 peaJn3yeMbIX
aJanTHPOBAHHBIX 00pa30BaTeIbHBIX MPOrpaMMax (IpPH HATHYUHN), € YKAa3aHHEM B OTHOLIEHUH KaM10MH
00pa3oBaTeJbHON MPOrpaMMbl HH(pOPMALMH:

12

O peanu3yeMbIX ypOBHIX 00pa30BaHUL

13

O dpopmax oOydeHus

14

O HOpPMAaTUBHBIX CPOKaX O0yICHHUS

15

O cpoke AelCTBUS TOCYAapCTBEHHON aKKpEAUTaNKi 00pa30oBaTeNbHBIX IPOrpaMM (IIpy HATWYNAN
TOCYIapCTBEHHOM aKKpEIUTAINN), 00IECTBEHHON, TTPO(eCCHOHATBHO-00IECTBEHHOW aKKPEANTAINI
00pa30BaTEIBHBIX MTPOrpamMM (IIPH HATMYUH O0IIECTBEHHOH, MPOodeccnoHaIbHO-00IECTBEHHON aKKPEIUTAIIHN)
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16

O s3pIKa(X), HAa KOTOPOM(BIX) OCYLIECTBIIsIETCS] 0Opa3oBaHue (00ydeHHeE)

17

OO0 y4eOHBIX MpeaMeTax, Kypcax, AUCIUILIMHAX (MOIYIISIX), IPEIyCMOTPEHHBIX COOTBETCTBYIOMIECH
00pa3oBaTeIbHON IPOrpaMMoit

18

O mpakTuKe, IPEAYCMOTPEHHOW COOTBETCTBYIONICH 00pa3oBaTeibHOM MporpaMMoit

19

OO0 rcnoNb30BaHMY MIPU peaii3anny 00pa30BaTeNbHON POrpPaMMBI JIEKTPOHHOT'0 00yUeHUs 1
JMICTAHIIOHHBIX 00pa30BaTENBHBIX TEXHOJIOTUI

HNndopmanus 06 onucanuu 006pa3oBaTebHOIl NPOrpaMMbl ¢ MPWIOKeHHEM 00pa30BaATeIbH 0l
nporpaMmmbl B ¢opMe 3J1eKTPOHHOI 0 JOKYMEHTA WJIU B BU/Ie AKTUBHBIX CChLIOK, HEMOCPEACTBEeHHbII
nepexoj Mo KOTOPHIM MO3BOJISIET MOJYYHUTh JOCTYNl K CTPAHMLAM caiiTa o0pa3oBaTe/ILHOI OpPraHu3aluu,
coJepsKaluM UH(OPMAIUIO, B TOM YHCIe:

20

OO0 y4eGHOM IIaHe ¢ MPHIOKEHNEM €ro B BUJIE IEKTPOHHOIO JOKYMEHTa

21

OO0 aHHOTaMK K pPabOYUM ITpOrpaMMaM JUCLIUILIHH (110 KQXJIOMY yueOHOMY IpeMETY, Kypcy, AUCIUILTHHE
(MomyII0), MPAaKTUKH, B COCTaBEe 00pa30BATENLHON MPOrpaMMBbI) C MPUIIOKEHUEM paOOYUX IIPOrpaMM B BHAE
JIEKTPOHHOTO AOKYMEHTa

22

O kaneHAapHOM y4eOHOM Trpaduke ¢ IPUIOKEHHEM €ro B BHAE 3JICKTPOHHOIO JIOKYMEHTa

23

O MeTOIMUYEeCKHX U UHBIX JOKyMEHTaX, pa3paboTaHHbIX 00pa30BaTeNIbHOI OpraHu3aluei i ooecrey eHus
00pa30BaTeILHOro Ipolecca, a Takke padouel mporpaMMbl BOCIIMTaHHA M KQJICHAAPHOr O IUIaHa
BOCIUTATENbHON paboTh, BKIIIOYAEMbIX B OCHOBHBIE 00pa30BaTElbHbIE IPOrPaMMbI B COOTBETCTBHH C YaCThIO |
cratbhu 12.1 @enepanbHoro 3akoHa ot 29 nekabpst 2012 1. Ne 273-03 «O6 obpazoBanuu B Poccuiickoii
Denepanny, B BUE IEKTPOHHOTO JOKyMEHTa

Hudopmanus o yucjieHHOCTH 00y4al0LIUXCSI 110 peaju3yeMbIM 00pa30BaTeIbHbIM NPOrpaMMaM, B TOM
yucie:

24

OO0 o011eli YUCTCHHOCTH 00YYaIOIIUXCSI

25

O 4HCIeHHOCTH 00YYAIOIIMXCS 33 CYET OIOKETHBIX ACCUTHOBaHUI (heiepaibHOro Or0JpKeTa, OI0IKETOB
cyowektoB Poccuiickoii denepalinn, MECTHBIX OFOJDKETOB U IO IOTOBOpaM 00 00pa30BaHUH, 3aKITI0YaEMbIX TIPU
npueMe Ha 00ydeHHe 3a cUeT CpeAcTB GU3MIECKHUX U (MJIH) IOPUANYECKUX JIUL (B TOM YHCIIE C BBIICICHHEM
YHCJIEHHOCTH 00yJaroluxcs, SIBJISIOIUXCSI HHOCTPAHHBIMU TPaXKIaHAMH )

26

OGpa3oBaTeNbHbIE OpraHU3alUH, PeaTu3yIonHe 001eo0pa3oBaTeIbHbIE IPOrPaMMBI, TOMOJIHUTEIBEHO
YKa3bIBAalOT HANMEHOBAaHKE 00pa30BaTEILHON MIPOrpaMMBI

Obpazosamenvhvle OpeaHU3aAYUY, pearusyiowue npogeccuoHaIbHble 00PA308AMENbHbIE NPOSPAMMDYL,
O0ONOJHUMENLHO 0151 KaX#COOU 00pA308ameNbHOl NPOSPAMMbL YKAZbI8AIOM UHPOPMAYUIO:

27

06 ypoBHe 00pazoBaHUA

28

(0] KOA€ 1 HAaUMCHOBAHHUU HpO(I)eCCI/II/I, CIIEMHUAaJIbHOCTH, HAIPABJICHHUA ITOATOTOBKH

29

O HampaBIeHHUSAX U PE3YNIbTaTaxX HAYIHOU (HayIHO-MUCCIENOBATEIBCKON) NEATETHHOCTH (TIPH OCYIIECTBICHUHN
HAy4IHOH (HayIHO-HCCIIEIOBATENBCKOM) eI TEIEHOCTH)

30

O pe3ynbTaTax mpuema o Kaxaoi npopeccru, no KaxxI0i CIenuaaIbHOCTH CPEeAHEro MpodeccuoHanbHOro
o0pa3oBaHus (TIpH HATUYWHU BCTYITUTEIBHBIX UCTIBITAHAN) (Ha MecTa, (PHHAHCHPYEMBIE 33 CUET OFOIKETHBIX
ACCHTHOBaHHH (eepabHOro 0rmkera, 010mKeToB cyosekToB Poccuiickoit denepariiv, MECTHBIX OIOKETOB U
10 IOTOBOpaM 00 00pa30BaHUM 3a CUET CPENCTB PH3MUESCKIX U (WIH) FOPUANIECKHX JTUIT); O CPEOHEH cCyMmMe
HaOpaHHBIX OAJUIOB 1O BCEM BCTYIHUTEIBHBIM HCIBITAHHMAM (TIPH HATMYUH BCTYITUTENbHBIX UCTIBITAaHUH); O
pe3ynbTaTax rnepeBosia, BOCCTAHOBICHHS U OTYHCICHUS
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31

Wndopmanns o pexepanbHBIX TOCYAapPCTBEHHBIX 00pa30BaTeNbHBIX CTaHAAPTAX, (eiepaTbHbIX
rOCyIapCTBEHHBIX TpeOOBaHMAX, 00 00pa30BaTENFHBIX CTAHIAPTaX U CAMOCTOSTENBEHO YCTaHABIMBAEMBIX
TpeOoBaHUX (IIPU UX HAITUINH)

32

Hudopmanust o pykoBomurene 00pa3oBaTeIbHON OPraHU3aIllUH, ero 3aMECTUTENSAX, PYKOBOJAUTENAX (DHIHAIOB,
MPEICTABUTEILCTB 00Pa30BaTENbHON OpraHu3anuy (IPH X HAJTHYKK), B TOM YHCIIe: GaMUITUs, UM, OTIYECTBO
(Ip¥ HAJTMYKMK) PYKOBOIUTENS, €r0 3aMECTHTENECH; JTOHKHOCTh PYKOBOIHUTENS, €0 3aMECTUTENIEH; KOHTaKTHBIE
Tese(OHbI; afpeca IIEKTPOHHON MOYTHI

33

Wudopmanus o nepcoHaILHOM COCTaBE MEAarornieckix pabOTHUKOB C yKa3aHHEM YPOBHS 0Opa3oBaHus,
KBaJM(DUKAIMHU U ONBITAa PaOOTHI, B TOM YHCIIe: PaMUIUS, UMs1, OTIECTBO (IIPY HATWYMH) TIEJarornaecKoro
paboTHHKa; 3aHMMaeMast IOJDKHOCTh (IOJDKHOCTH); TIperofaBaeMble y4eOHbIE IPEIMEThI, KypChl, AUCIUTUIHEI
(Moxynn); ypoBeHb (YpOBHH) MPOQECCHOHATBHOTO 00pa30BaHuUs ¢ YKa3aHHEM HAMMCHOBAHUS HAIIPABIICHHS
MIO/ITOTOBKH U (WJIM) CHENMaIbHOCTH, B TOM YHCIIEe HAYYHOH, U KBITH(UKALINK; yIeHas CTereHb (MPHU HaJIM4YKN);
ydeHoe 3BaHue (MpH HaJIM4YKHN); CBEJICHUsI O MOBBIIICHNH KBaTH(UKanuK (3a Tocieanue 3 roga); CBeACHUs O
npoeccHoHaLHOH MEPenoAroToBKe (IPH HAINYWH); CBEACHHS O TIPOJOJKUTEILHOCTH ONbITa (JieT) paboThl B
npogeccuoHalbHOI cdepe, COOTBETCTBYIOINIEH 00pa30oBaTeIbHON AESTEIBHOCTH MO PeAIN3aIMy y4eOHBIX
NPEeIMETOB, KypCOB, AUCIMIUIMH (MO/yJIel); HAMMEHOBaHUe 00111e00pa30BaTeNbHON POrpaMMBbl
(ob1Ie00pa3oBaTeNbHAIX MPOrPaMM), KO U HAUMEHOBAHKE ITPOPECCHH, CIICIMATBHOCTH (CIICIHATIBHOCTEH),
HarpaeJeHus (HalpaBJIeHUi) MOATOTOBKU WK YKPYINHEHHOH rpymibl mpodeccuii, cnennanbHocTei n
HAaIpaBJIeHUH NOATOTOBKH MPO(ECCHOHATBHON 00pa30BaTeIbHON MPOrpaMMBbI BBICILIETO 00pa30BaHHUs 110
nporpamMmam OakajiaBpuata, IporpaMMam CHelHaIuTeTa, IporpaMMaM MarkucTpaTyphbl, IporpaMmamM
OpAUHATYPEI U IIpOrpaMmMaM aCCUCTECHTYPBI-CTaKUPOBKH, IHI/Iq)p U HAUMECHOBAHUC O6J'IaCTI/I HayKH, I'pyHIibl
HAy4HBIX CIIEHUAIBHOCTEH, HAYYHOH CHelHaIbHOCTH MPOrpaMMBbl (IPOrpaMM) MOArOTOBKY HAYYHBIX M HAYIHO-
NeJJarorM9ecKuX KaJipoB B aCHUPaHTYpe (AIBIOHKTYpPE), B peallu3alii KOTOPBIX Y4acTBYET MeJarornaecKuil
paboTHHK

34

Wudpopmanust 0 MaTepHATBHO-TEXHHIECKOM 00eCIIeueHIN 00pa30BaTeNbHOMN ACSTEIBHOCTH (B TOM YHCIE O
HaJIMYMK 000PYOBaHHBIX YueOHBIX KAOWHETOB, OOBEKTOB ISl IPOBE/ICHHS TIPAKTUYECKUX 3aHATHIL, ONOIHOTEK,
00BEKTOB CIIOPTa, CPEIACTB O0YUCHHUsI M BOCIIUTAHHMS, B TOM YUCIIE IPHCIIOCOOICHHBIX [UIsI HCIIOIb30BaHUS
MHBAJINAMH U JIMLAMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 310POBBSI)

35

Wupopmanus o0 ycrnoBusAX NUTAHUSA 00YYAIOIMXCS, B TOM YHCIIE HHBAIHUAOB H JIUI C OTPaHUYCHHBIMH
BO3MOXKHOCTSIMU 310POBBSI

36

Wupopmanus 00 ycrnoBUAX OXpaHbl 300POBbs 00YJAIOIUXCsI, B TOM YHCIIC HHBAIUIOB | JIUII C OTPaHNYECHHBIMH
BO3MOXKHOCTSIMU 310POBBSI

37

Wupopmanus o goctyne K ”HGOPMAILIMOHHBIM CUCTEMaM U HH)OPMALMOHHO-TEIEKOMMYHUKALOHHBIM CETSIM,
B TOM YHUCJIE IIPUCTIOCOOTIEHHBIM JUIS HCIIOIb30BaHMS HHBAJIHAAMH U JIMIIAMH C OTPaHUYEHHBIMU
BO3MO)KHOCTSIMU 310POBBSI

38

Hudopmanmst 06 37IEKTPOHHBIX 00pa30BATENBHBIX peCypcax, K KOTOPBIM 00ECIIEUMBACTCS TOCTYII
00y4aromuxcs, B TOM YHCIIe TPUCIOCOOICHHBIX JUIS HCIIOJb30BaHM NHBAIMIAMH 1 JIMLAMU C OTPaHUYEHHBIMU
BO3MOXHOCTSMH 3JJOPOBBSI

39

Hudopmanms 06 obecriedeHnu JOCTYIA B 3AaHUS 00pa30BaTeIbHONW OpTaHM3aIMK HHBAIHIOB H JIHII C
OrpaHUYCHHBIMU BO3MOXHOCTSIMH 3JI0POBbSI

40

I/IH('I)OpMaL[I/Iﬂ 0 HAJIMYNU CIIEIUATIBHBIX TEXHUIECKNUX CPEICTB O6y‘ICHI/IH KOJUIEKTUBHOT'O 1 THAWBUAYAJIbHOT O
TIOJIB30BaHUS UISI HHBAJINAOB U JINI C OTPaAaHNYCHHBIMHU BO3MOXXHOCTAMU 310POBBS

HNudopmanus o cienuajibHbIX YCIOBHAX /151 00yUeHHsI HHBAJIUIO0B U JIUI ¢ OTPAHHYEHHBIMH
BO3MOKHOCTSIMH 3/I0POBbs1, B TOM YHCJIE:

41

O crienmanbHO 000PYAOBAaHHBIX YaeOHBIX KaOWHETaX, 0OBEKTOB ISl MPOBEACHUS MPAKTHYCCKIX 3aHATHH,
OuOIMOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYICHUS U BOCIIUTAHUS, TPUCIIOCOOICHHBIX TS UCTIOB30BAHIS
WHBATAIAMHY U JTUIIAMH C OTPAHUICHHBIMU BO3MOKHOCTSIMHE 3/I0POBbS

42

006 obecrieueHnn 66CHPGH§ITCTBGHHOFO JA0CTYyIIa B 3JaHUA 06paBOBaT€HBHOI\/'I OopraHmM3anuun
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Ne | Mudopmanus

43 | O cnenuaibHBIX YCIOBHAX TUTAHUS

44 | O cnenuaibHBIX YCIOBHAX OXPaHBI 3710POBbS

45 | O pocryrie K HHOPMAIIMOHHBIM CUCTEMaM U HH(QOPMaIOHHO-TEIEKOMM YHUKAIIMOHHBIM CETSIM,
TIPUCTIOCOOIEHHBIM ISl HCTIONIb30BaHMS MHBAJIHIAMU U JINIIAMU C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 3710POBBSI

46 | OO 3JeKTPOHHBIX 00PA30BATENBHBIX PECYpcax, K KOTOPBIM 00CCIICUMBACTCA  JIOCTYN — HHBaJIHIOB U
JIUII C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS

47 | O HaM4YUK CIEHUAIBHBIX TEXHUYECKUX CPENICTB 00yIEeHHs KOJUIEKTHBHOTO ¥ WHIUBHYaJIbHOTO ITOJTb30BaHHUS

48 | O HanMuuM ycIoBUH T OECIIPENSTCTBEHHOIO IOCTYIa B OOIIEKHUTHE, UHTEPHAT

49 | O KomMuecTBe XUIbIX TOMEUIEHUH B OOLIEKUTHH, HHTEPHATE, IPUCIIOCOOJIEHHBIX ISl HCIIOb30BaHUS
WHBAJHMJAMU U JINIIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3/I0POBBSI

50 | Mudopmanms o 3aKII0YEHHBIX U TUIAHUPYEMBIX K 3aKIIFOUEHHUIO JIOTOBOPaX ¢ HHOCTPAHHBIMH U (WJIN)
MEKAYHApOJHBIMH OpPTaHU3aIUsMU 110 BOIIPOCaM 00pa30BaHUsI

51 | Mudopmanms 0 MeXIyHApOHOH aKKPEAUTALUN 00pa30BaTENILHBIX IPOrpaMM (IIpY HAIUYHH)

52 | Nudopmanus o KOJTHUECTBE BAKAHTHBIX MECT VIS IpreMa (TIepeBo/ia) Mo Kax a0k 00pa3oBaTeIbHOM
nporpamme, rpodeccuu, CrenruaabHOCTH, HANPABICHHUIO TOATOTOBKY (Ha MecTa, JMHAHCHPYEMBbIe 3a CUET
OO/DKETHBIX aCCUTHOBaHUM (heliepalibHOro Or/KeTa, OF0DKETOB CyOheKTOB Poccuiickoit denepaiini, MECTHBIX
OI0/KETOB, T10 IOrOBOpPaM 00 00pa30BaHUHM 3a CYET CPEACTB (PM3MUYECKUX U (WITH) IOPUANYECKHX JIHIT)

53 | Uudopmauus o HAMMYUKM W YCIOBUSX HPEJOCTaBICHHS 00YJaIOIIMMCS CTUIICHINH, Mep COLMAIbHOM
HOIACPKKU

54 | Uudopmanus o HaNNYUK OOIIEKUTHUS, HHTEPHATA, B TOM YHCIIE IPUCIIOCOOIEHHBIX AT UCIOIB30BaHUS
MHBAJIMJAMU U JIMIAMH C OIPaHHYECHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBBS, a TAKXKE O KOJIMYECTBE HKMJIBIX
HOMEILCHUH B OOLICKUTUH, HHTEPHATE IS MHOT OPOIHHUX obyuaromuxcs, GopMHUpOBaHUH
IUTATHI 32 IPOXKUBAHUE B OOILEKUTHN

55 | Muedopmanus o TpyaoyCTpOICTBE BHITYCKHHKOB (B BU/IE YHCICHHOCTH TPYAOYCTPOSHHBIX BBHITYCKHHKOB
MPOLIIOro y4eOHOro rojia 00pa3oBaHust)

56 | Mudopmanms 06 o0beMe 00pa3oBaTeNbHOI JesTeIbHOCTH, (PUHAHCOBOE O00ECIIeYeHUE KOTOpPOi
OCYIIECTBIISIETCSl  3a cUeT OIO/KETHBIX aCCUTHOBaHUH (heepanibHOro Oro/pKeTa, OI0KETOB CYOBhEKTOB
Poccuiickoii ®Denepanyu, MeCTHBIX OIO/IKETOB, IO JOrOBOpaM 00 00pa30BaHHM 32 CHET CPE/ICTB (PU3UUECKHUX U
(WITH) FOPUIUIECKUX JIHIT

57 | Undopmanms o mocTyruieHHd (PMHAHCOBBIX U MaTEPUAIbHBIX CPEJCTB 110 UTOraM (PMHAHCOBOTO TOjia

58 | Uudopmanus o pacxoqoBaHUH (PHHAHCOBBIX H MaTePUAIBHBIX CPEICTB M0 HTOraM (PUHAHCOBOTO Tola

59 | Konwus mnana prUHAHCOBO-XO35HCTBEHHOM JACATEIBHOCTH 00pa30BaTEIbHOM OPTraHU3aIMHU, YTBEPKICHHOTO B
YCTaHOBIIEHHOM 3aKOHOJATeNCTBOM Poccmiickoit dexepanmm nopsake, Wiu OI0KETHOH CMEeTH
00pa3oBaTeIbHOIN OpraHU3alun

60 | JlokyMeHT o mopsaKe OKa3aHUs IUIaTHBIX 00pa30BaTENbHBIX YCIYT, B TOM YHCIIE 00pasel] JOroBopa 00 OKa3aHUH
IUIATHBIX 00pa30BaTENBHBIX YCIIYT, JOKYMEHT 00 YTBEp)KICHUH CTOMMOCTH O0yYEHHS 110 KaXKIOH
00pa3oBaTeIbHON MporpaMme

61 | JlokymeHT 00 yCTaHOBJICHUHU pa3Mepa IUIaThl, B3UMAEMOH C pOAUTENeH (3aKOHHBIX MPE/ICTABUTENCH) 3a

OpUCMOTP U YXOA ACTbMU, OCBAMBAOIINMU O6pa30BaTeHLHHC MMporpaMmabl JOIKOJIBHOTO 06p330BaHI/I$I B
Opra”Hu3anusax, OCymeCTBIIAIOMNX O6pa3OBaTCJ'[LHyIO ACATCIIBHOCTD, 3a COACPIKAHUC HCTCﬁ B 06pa3OBaTeJ'H>HOI71
OpraHu3alivu, peanmyfomef/'l 06pa30BaTCJ'IBHBIC nporpamMmbl HA4aJIbHOT'O 0611161"0, OCHOBHOI'O 06IIIGFO nim
CpeaHCTO 06IH6F0 06pa30BaHI/IH, €CIIH B TaKOM 06pa30BaTeJ'[LHOI71 OpraHu3aiu Co3AaHbl YCIIOBUA IJId
MPOKUBAHUS o6yqafonmxcs{ B UHTCPHATE, 0o 3a OCYyHICCTBJICHUEC TPUCMOTPA U yX0/Ja 3a ICTbMU B I'PYyIIIax
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MPOJUIEHHOTO JHSA B 00pa30BaTEIbHOM OpraHu3alliy, Peau3yIolei 00pa3oBaTeIbHbIE MPOrPaMMbI HAYATHLHOIO
00111er0, OCHOBHOT'O OOIIIETr0 HJIH CPEIHETo O0IIero 00pa3oBaHus

62

Oruer o pe3yiibTaTax caMoo0OCIeOBaHHS

Jlokymenmot (8 6ude konuii)

63

YcraB 00pa3oBaTeNbHON OpraHU3aluH

64

CBUIETENBCTBO O TOCYJaPCTBEHHON aKKpEeAUTAWH (C MPUIIOKEHUSIMHE) (TIPY HATTWYHH)

65

JlokanbHbIE HOPMaTHBHBIE aKThI, IPEYCMOTPEHHbIE YacThio 2 cTaTthi 30 DenepabHOro 3akoHa ot 29 nexadps
2012 r. Ne 273-®3 «O06 obpazoBanuu B Poccuiickoii deneparmmy» (110 0CHOBHBIM BOIPOCaM OpraHU3aluK U
OCYILECTBIIEHUS 00pa30BaTeNbHOI IS TENbHOCTH, B TOM UYHCIIE PErTIaMEeHTHPYIOIIUE IpaBuila IpueMa
00Y4aIOMIMXCs, PEXKUM 3aHATHI 00ydaromuxcst, (POpMbI, IEPUOAMIHOCTH U TIOPSAOK TEKYIIET0 KOHTPOJIS
YCIIEBAEMOCTH ¥ IIPOMEXYTOUHOM aTTEeCTAIl[MK 00YUaIOIIUXCs, MOPSIOK U OCHOBaHMUS TepeBO/ia, OTYUCICHUS U
BOCCT@HOBJICHHSI 00Y4aIOIIUXCSl, TOPSII0K 0(OPMIIEHHUS] BOSHUKHOBEHHSI, IPUOCTAHOBIICHHS U ITPEKPAICHHs
OTHOILIEHWH MEX]ly 00pa30BaTeNbHON OpraHu3anuel 1 00yJaromuMucs U (WIH) POIUTENSIMU (3aKOHHBIMH
NPEICTABUTEISIMU) HECOBEPIICHHOIETHUX 00YYaOIINXCs), @ TAK)KE TIPaBHiIa BHYTPEHHETO PacIopsiika
00y4arouXcsl, NpaBuiia BHYTPEHHETO TPYI0BOT0 PACIIOPS/IKA U KOJUIEKTHBHBIN TOTOBOP (MPY HAIWYWH)

66

[Ipennucanust OpraHoB, OCYIIECTBISIONIMX TOCYAaPCTBEHHBIH KOHTPOIIb (HaA30p) B cepe oOpa3zoBaHus,
OT4YeTHI 00 MCIIOHEHUN TaKUX NpeAnucaHuii (MPU HAJTUIHH )
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IIpuioxenne 2

He3aBucumasi onieHKa KayecTBa yCJIOBHI OKa3aHUS yCJIYT 00pa30BaTeI1bHBIX OPraHM3alui
®OPMA OIIEHKMU ITPU NIOCEMEHUN OPTAHU3 AN

Opranusanus:
JlaTa nocemeHus: Bpems Hauana noceleHust
Bpems oxoH4YaHMA MOCEIEHUS:

OtmertsTe “Jla”, eciau MmokazaTenb NPUCYTCTBYET, U “HeT”, ecnu nmokazarenab OTCYTCTBYET

ACATCIBbHOCTD

1. OTKpPBITOCTH M JOCTYNHOCTH MH(pOPMALMH 00 OPraHU3aALMH, OCYIIECTBJISIOMIEH 00pa30BaTeIbHYIO

Ne i/t

OOBEKT OLIEHKH

Hannuue
nHpopmanuu

1.1

CootBercTBue MH(OPMALUH O JEATETLHOCTH OpraHU3alny, pa3MelleHHONH Ha MH()OPMaIIOHHBIX CTEHAaX B
MIOMELICHNH OpPTraHMU3allfH1, €€ COIEPKaHHI0 U MOpsIKY (popme) pasmenieHusl, yCTaHOBICHHBIM

HOPMAaTHUBHBIMU IIPABOBbLIMU aKTaMU

1.1.1.

Wudopmanus o Mecte HaXOXKI€HHsT 00pa30BaTeIbHONM OpraHN3aI|y, e MPEACTaBUTEIbCTB
U (unnanos (Ipyu HAJTMYHHN)

Jla

Her

1.1.2.

Hudopmanus o pexume, rpaduke padoOThI

Jla

Her

1.1.3.

Nudopmanust 0 KOHTaKTHBIX TenedoHax u 00 ajpecax 3JeKTPOHHOM MOYTHI

Her

1.1.4.

Wudopmanust o ctpykType U 00 opranax ynpasieHHs: 00pa3oBaTeNbHON OpraHu3alyy (B
TOM YHCJIe: HAUMEHOBAaHUE CTPYKTYPHBIX MOApa3AeIeHNH (OpraHOB yIpaBIICHNs);
(baMuinK, NMeHa, OTYECTBA U JOJDKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MOAPA3IeIeHHII;
MeCTa HaXOXICHHS CTPYKTYPHBIX ITOJpa3AelIeHUH; aapeca OQUIMAIBbHBIX CAHTOB B CETH
«/HTEpHET» CTPYKTYPHBIX MOApa3AeIeHUH (Ipy HATUYNH); apeca FNEKTPOHHOHN MOYTHI
CTPYKTYPHBIX TOZpa3AeiIeHUH (IIPH HAIUIHUN)

Her

1.1.5.

CBHIETENbCTBO O FOCYIaPCTBEHHOMN aKKPEAUTAIINH (C TIPIIIOKCHUIMN)

Her

1.1.6.

JlokanbpHBIE HOPMATHBHEIE aKTHI, MPEIyCMOTPEHHBIE YacThio 2 craThul 30 PenepaabHOrO
3akoHa Ne 273-0@3 (o OCHOBHBIM BONpOCAM OpPTaHM3AlMH M OCYIIECTBICHHS
00pa30BaTeIbHON NeATENbHOCTH, B TOM YHCIE perJIaMEHTHPYIOIIHME INpaBuia IpHeMa
O0y4aromuXcs, PeKUM 3aHATUH OOy4aromuxcsd, (OpPMBL, MEPHOAMYHOCTH M HOPSATOK
TEKyLIEro KOHTPOJS YCIEBaeMOCTH W HPOMEXKYTOYHOH aTTeCTallMd OOy4aroIuXcs,
TIOPSIOK U OCHOBAHHMS IIEPEBO/A, OTYHUCICHUS U BOCCTAHOBJICHUS 00yYaIOMUXCs, TIOPSIIOK
opopMIIeHHSI BO3HMKHOBEHHS, NPUOCTAHOBIECHHS M TNPEKPAIIEHUS OTHOIIECHHUH MEeXIy
00pa3oBaTeNbHON OpraHm3anued W oOydarommMucs u (WiIH) POXUTETSIMH (3aKOHHBIMH
MIPECTaBUTEIISIMU) HECOBEPIICHHOIETHUX 00YJaOIITIXCSI)

Her

1.1.7.

JIOKyMEHT O MOopsIJKe OKa3aHWUs IUIATHBIX 00pa30BaTENbHBIX YCIYT, B TOM YHCIIE 00pa3er
JOroBOpa 00 OKa3aHMH IUIATHBIX 00pa30BaTENbHBIX YCIYT, TOKYMEHT 00 YTBEPKICHUH
CTOMMOCTH 00y4YeHHS IO Ka)X10i 00pa30BaTENbHOM MporpaMMe

Ha

Her

1.1.8.

JluiieH3UHW Ha OCYIIECTBICHHE 00pa30BaTEIHHOMN NESITETHHOCTH (C MPUIOKEHUSIMH)

Her

1.1.9.

Hudopmanus o cpoke IeHCTBUS TOCYAapCTBEHHON aKKpEeIUTAIIMA 00pa30BaTEeIHHBIX
nporpamm (TIpH HATMYUH TOCYAapCTBEHHONW aKKPEIUTAIINH)

Her

1.1.10.

Wudopmanus o kareHAapHOM yaeOHOM Tpaduke (pacimiucaHrue YpOKOB, paboTa KPY:KKOB H
CEKITHiA)

Ha

Her

1.1.11.

O6paBOBaTGJ'IBHBIG OpraHmM3anuu, peajJn3yromniume 06HI€O6pa3OBaTeHLHLIC MnporpamMmmsl,
JAOIMOJHUTCIBHO YKAa3bIBAOT HAMMCHOBAHUC 06pa30BaTem>H0171 aporpaMmbl

Ja

Her

1.1.12

I/IH(i)OpMaL[I/ISI O pe3yjibTaTax npuemMa 1o Ka)K,Z[Oﬁ HpO(i)CCCI/II/I, CIICHUAJIbHOCTH CPCAHETO
HpO(i)eCCI/IOHaJ'IBHOFO O6paBOBaHI/IH (HpI/I HaJIMYMX BCTYNIHUTCIIbHBIX HCHLITaHHﬁ), KaxaomMy

Ja

Her
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1. OTKpPBITOCTH M JOCTYNHOCTHL HH(pOpMaLHMH 00 OPraHU3aANMH, OCYIIECTBISIONIEH 00pa30BaTeIbHYIO

JeSITeTBHOCTD
Hannuue
Ne n/m OOBEKT OIIEHKH
nHpopmanum
HAaIpaBJICHUIO TTOrOTOBKH WM CHEIUAILHOCTH BBICIIET0 00pa30BaHMs C Pa3IHIHBIMU
YCIIOBHUSMU TpueMa (Ha MecTa, HMHAHCUpYEMBIE 3a CUeT OFOJPKETHBIX aCCHTHOBAaHHN
(benepanpHOro OrOPKETa, OIOHKETOB CyOBeKkTOB Poccuiickort demepariiii, MECTHBIX
OI0/PKETOB M TI0 IOrOBOpaM 00 00pa30BaHMH 3a CYET CPEACTB (PU3MIECKHUX U (MIIH)
IOPUIMYECKUX JIUIT) C YKa3aHUEM CpellHel CyMMbl HaOpaHHbIX 0aJlIoB MO BCEM
BCTYIIUTEIHHBIM HCIIBITAHUSIM, a TAKXKE O PE3yJIbTaTax MepeBoia, BOCCTAHOBIICHUS U
OTYHCIICHUSI.
Wudopmanus o pykoBoauTese 00pa3oBaTeIbHON OpraHU3alliu, €ro 3aMeCTUTEISX,
pyKoBonuTeNsIX (GunnanoB 00pa3oBaTeNbHON OpraHnu3ali (IpY UX HAIWYKH), B TOM
1.1.13 | umcne: pammnusi, UMs, OTIYECTBO (IIPH HATUYUH) PYKOBOJIUTEIIS, €ro 3aMEeCTHTENEH; Ha Her
JIOJKHOCTh PYKOBOJIUTEINS, €T0 3aMECTHTENIEH; KOHTAKTHBIE TeNe(OHbI; arpeca
SJIEKTPOHHOU MTOUTHI
Hudopmanust o nepcoHaIbLHOM COCTaBE MeIaroriueckux pabOTHUKOB: (haMius, UMs,
1.1.14. | oryectBo (Tpu HaIM4YUK) PabOTHUKA; 3aHUMAaeMast JOJIDKHOCTb (JIOJPKHOCTH); Ha Her
npenoaaBacMbIC JUCITUTLTAHBI
1.1.15 Nupopmanust 06 ycrnoBusix NUTaHUs 00y4aronuxcs, B TOM YHCIIe HHBAINUIOB U JIUIL C Tla Her
o OrpaHHYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbS
2. Kom¢popTHOCTS YC/I0BUIi IpeJocTABIEHUS YCIYT
21 OfecneyeHue B OPraHu3aluy KOM(pOPTHLIX YCJIOBU 151 IPeJOCTABJIEHUS YCIyT
2.1.1 | Hanuuue koM(pOpTHOU 30HBI OT/bIXA (OXKUIAHHS) Ja Her
2.1.2 Hanuuue 1 nOHATHOCTE HABUTALIMM BHYTPU OpraHU3aLUU Ha Her
2.1.3 | ocTymHOCTh MUTHEBOM BOJIBI Ha Her
2.14 | Hanuume u JOCTYNMHOCTH CAHUTAPHO-THTMEHWYECKUX ITOMEMIEHHH (YHCTOTa MOMEIIEHHH, Jla Her
HaJIM4YKe MbLIA, BOABL, TyaJISTHOM OyMard u mp.)
2.15 CaHuTapHOE COCTOSTHHE TIOMEIEHHI OpTaHU3aIIA Ja Her
3. locTymHOCTD YCJIYT 1JIs1 HHBAIMIO0B
31 O0opyaoBaHHe TepPUTOPUH, NPUJIEralomiell K OPraHu3anuy, U ee MOMELIeHHIl ¢ Y4eTOM AOCTYIHOCTH
' VIS UHBAJIUI0B
311 ObopynoBaHre BXOIHBIX TPYIII MAHTYCAMU FITH ITOIBEMHBIMH TUTaT(HOPMAMH Ha Her
3.1.2 | Hanuvue BBIACNCHHBIX CTOSHOK ULl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB Ha Her
3.13 Hanuane aganTrpoBaHHBIX THUQTOB, TOPYIHEH, PACIIMPEHHBIX TBEPHBIX TIPOESMOB Ha Her
3.1.4 | Hanmume cMEHHBIX Kpecemn-KOJSICOK Ha Her
3.15 | Hanmume cnenuansbHO OOOPYIOBAaHHBIX CAHUTAPHO-THTHEHUYECKHX IIOMELICHHH B Jla Her
OpraHH3aLHN
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3.2

OblecneyeHue B OpPraHM3alliy YCJOBHMII JOCTYNHOCTH, MO3BOJISIONIMX HHBATUAAM NOJYYaTh YCIyTH
HapaBHe ¢ IPYTHMH

3.2.1 | AybnupoBaHue Al MHBAJIUJIOB 110 CIIYXY U 3PEHHUIO 3BYKOBOM W 3pUTEIHHON MH(OPMAIIIH Ja Her

3.2.2 | AybnupoBaHue HajAmucei, 3HAKOB WM HMHOW TEKCTOBOW M rpaduyeckoil MHDopManuu Jla Her
3HaKaMH, BHITIOTHEHHBIMH PeNbeHO-TOUSYHBIM pudTOM Bpaiis

3.2.3 | BO3MOXHOCTH TpeIOCTaBIEHHUs HHBAIUAAM 1O CIyXy (CIyXy H 3pEHHIO) YCIyr Jla Her
CypAonepeBourKa (TU(IOCYpIonepeBOIINKA)

3.24 | Ilomomp, oka3piBaeMasi paOOTHUKAMU OpPTaHHM3allMM, TIPOMICANIMMH HeoOXoxumoe
oOydeHne  (MHCTpYKTHpOBaHHE)  (BO3MOXXHOCTb  CONpOBOXAeHHMs  pabGorHukamu | Jla Her
OpraHM3aIN)

3.2.5 | Hanuuue BO3BMOXXHOCTH MPEAOCTABICHHS YCIYTH B JUCTAHIIMOHHOM PEXUME WU Ha JIOMY Ja Her
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IIpuioxenne 3

AHKETA?
JUISL OIIPOCa MoJiy4yaTeJieil yeJayr 0 kauecTBe YCJI0BHA OKa3aHUA
yeJIyr o0pa3oBaTeIbHBIMU OPTraHU3AIUSIMU

Yeaowcaemviii yuacmnux onpoca!
Veaowcaemvrii yuacmnux onpoca! Onpoc nposooumcsi 6 yensix 6blAGIeHUs MHEHUs 2PAdiCOaH O Kauecmee YCl06Ull
oxasanusi yciye oopasosamenvHviMu opeanuzayusimu. Tooicanyticma, omeemvme Ha 60npocyl ankemol. Baue mnenue
NO360AUM YIYUUUMNG PAOOMY 00PA306AMENbHOU OP2AHUZAYUU U NOBBICUMb KAYECMBO OKA3AHUsL yCaye HaceneHuto. Onpoc
npo6OOUMcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KoHmMaxkmHuvle menepoHbl YKA3bl8amb HEOOA3AMENbHO.
Konguoenyuanonocms  vickasannozo Bamu MHenusi o Kawecmee YCIO8ULL OKA3AHUSL YCIye 00pa308amenbHou
opeanuszayuell 2apaHmupyemcs.

1. Ilpu nocemeHun opraHu3anuu odpamaiuch Ju Bul k uHpopManuu o0 ee JesiTeJIbHOCTH, pa3MellleHHON Ha
HH(OPMAIMOHHBIX CTEHJAX B MOMeEIEHUSIX OPpraHu3anumn?

o Jla o Her (nepexoo k sonpocy 3)
2. VYioBiaerBopeHbl JU Bbl OTKPBITOCTHIO, TOJHOTOW W [JOCTYNHOCTHIO HMHpoOpMauMU 0 JesITeJbHOCTH
OpraHu3anuu, pa3MelleHHOH HA MH(OPMAIMOHHBIX CTEHIAX B MOMEIEHNH OPraHu3anumu?

o Jla o Her
3. Tloas3oBajauch Ju Bbl opuIHATBHBIM CalTOM OpraHM3aliy, 4YTOObI NOJYYHTh HHGoOpManHI0 0 ee
eaTeJLHOCTH?

o Jla o Her (nepexoo k sonpocy 5)
4. YnoBiaerBopeHbl JU Bbl OTKPBHITOCTHIO, TOJHOTOW W [JOCTYNMHOCTHIO HHpoOpMAUMU O JesITeJbHOCTH
OpraHu3anuu, pa3MelleHHol Ha ee opUIUANBHOM caiiTe B MH()OPMAIMOHHO-TEJEKOMMYHUKAIMOHHONH CeTH
"UnrtepHer"?

o Jla o Her
5. Mo:xeTe Jiu BbI IOATBEPAUTH HAJTUYHE CIeAYIOLIUX YCI0BUIl Mpe1ocTaABIeHHS YCIYT B OpraHU3aluu:

YcnoBue Jla Her
Hanuure 30HbI OTIbIXA (OXKHITAHUS) ] |
Hanuune u MOHATHOCTh HABUTAIIMU B TIOMELICHUN OpTraHU3aIuu ] ]
Hanuane u 1ocTymHOCTh MUTHEBOW BOJBI B TOMEIIEHHH OpraHU3aIiN ] ]
Hanuane u 1oCTyITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTIOMEIICHNH B OpTraHU3aliu ] ]
Y IOBIETBOPUTEIHHOE CAHUTAPHOE COCTOSIHHE TIOMEIIEHUH OpraHu3alui ] ]

6. ImeeTe jiu Bbl (11 1M110, IPeIcTABHTEIeM KOTOPOro Bhl siBJisieTech) yCTAHOBJIEHHYIO PYNITY HHBAJIHIHOCTH?
o Jla o Her (nepexoo k sonpocy 8)
7. Y 10BJ1eTBOPEHbI JIM Bl 7OCTYNHOCTBIO NPe10CTABIEHHs! YCJIYT ISl MHBATU/I0B B OpraHu3anuu’?
o Jla o Her
8. YnosiieTBopeHb! Jin Bbl 100poikes1aTe IbHOCTBIO M BeSKIUBOCTHIO PA0OTHHKOB OPraHU3aliH, 00eceYHBAIOLINX
NMePBUYHBINH KOHTAKT ¢ MOCETHTEJSIMH M MHGOPpMHUPOBaHHe 00 ycayrax NpH HemocpeACTBEHHOM o0pallleHHH B
opraHu3anuio (paG0THUKH BaxXThl, NPUEMHOI, KACCHI M MPOYHe PAOOTHUKH)?
o Jla o Her
9. YnoBieTBopeHbl 14 Bbl 100p 0:ke/1aTeILHOCTHIO U BEKTUBOCTHI0 PA0OTHHKOB OPraHN3aiH, 00eceYHBaIOIIH X
Herocpe/IcTBeHHOe OKa3aHUe YCIYrH MPH o0pallleHHH B OpraHu3anuio (6udimoTekapu, IKCKYPCOBOIbI M IMpouHe
padoTHUKM)?
o Jla o Her
10. IMoab3oBanuch U Bbl KAKUMHU-TH00 TUCTAHIMOHHBIMH CIIOCO0AMH B3aMMO/IeiicTBUSI ¢ OpraHu3amuei?

2 AHKeTa pa3pabOTaHa B COOTBETCTBHH C “MeTOIMKOM BBISBJICHNS U 0600IIEHNS MHEHNS IPAKIAH O KAUeCcTBE YCIIOBHI
OKa3aHWsl YCIIyT OpPraHu3alysiIMu B cdepe KyAbTyphl, OXpaHbI 3/10pOBbsI, 00pa30BaHMs, COINAILHOTO 00CTYKUBaHHUS U
(eneparbHBIMH YIPEXKACHUIMHI MEANKO-COIMAIBHON 3KCIEPTH3HI, YyTBEPKACHHOH MprukazoM MuHTpyzna ot 30
okTs10ps 2018 1. N 675H.
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K oucmarnyuonuvim cnocobam omuocames: mene@on, 1eKmpoHHAs NOYMA, 3JIeKMPOHHbILL cepeuc (popma 0 nodauu
NEKMPOHHO20 0OPAUeHsl, JHCATOObI, NPEOTONCEHUS UTU NOIYUEHUS KOHCYIbMAYULL N0 OKA3bI8ACMbIM YCIYeaM, PA30ei
"Yacmo 3adasaemvie sonpocwl”, aHkema 0Jisk ONPOCA epaicoar Ha caime).

o Jla o Het (nepexoo k sonpocy 12)
11. Ynosaersopensl 1u Bbl 100poenaTeIbHOCTBI0 H BEKIUBOCTBI0 PAOOTHHKOB OPraHU3alMH, ¢ KOTOPBIMH
B3aMMO/JeiCTBOBAJIM B JUCTAHIUOHHOK dopme?

o [a o Her
12. I'otoBBI Jin BBl pekoMeH10BATH JAHHYI0 OPraHU3aIHI0 POACTBEHHHKAM U 3HAKOMBIM ?
Ecnu opeanusayus sensiemcs eouncmeeHHoU O00CMynHou, mo moeiu 0vl Bol ee pexomenoosams, eciu Ovl Oblia
B03MOIACHOCHIL 8bIOOPA Opeanuzayuu?

o [a o Her
13. YnoBaeTrBopens! i1 Bbl opranu3aliiOHHBIMHU yCIOBHSIMHU NPEAOCTABJICHUS YCayr?
K opeanusayuonnvivu yciosusimu npeoocmasienus Yciaye OMHOCAMCA: 2pauKk padomvl opeaHusayuu, HA8UAYUsl
GHYMPU Opeanu3ayuu (Haruyue UHGOPMAYUOHHBIX MAOIUUEK, YKa3amenel, CUCHANIbHbIX Mab/l0, UHPOMAMOS).

o [la o Her
14. YnoBjeTBopeHsl Jiu Bl B 11eJIOM YCI0BHSIMU OKA3aHMS YCJIYT B Opranu3auuu’?

o [la o Her
15. Bamm npeasiosxkeHus N0 yJIy4IIEHHIO YCJIOBUI OKa3aHUS YCJIYT B JAHHOW OpraHu3anuu:

16. Bamr moJi: 0 Myxckoii O XKenckuit 17. Bam Bo3pact (noamwix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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	1. Перечень образовательных организаций, в отношении которых проводились сбор и обобщение информации о качестве условий образовательной деятельности

